
Oűerall, most patients had negatiűe eŷperiences Ųith the healthcare sŸstems

ǋe.g., feeling rushed, poor communication, no empathŸǌ

Patients Ųith good eŷperiences had doctors Ųho spent more time Ųith them

Deaf and hearing impaired patients prefer liűe interpreters, and often feel disrespected

High medical bills arriűe months after the űisit —  out of pocket costs are

unknoŲn and insurance policies are not clear

Oűerall, trust in the healthcare sŸstem is loŲ because of current and past eŷperiences

Trust is loŲered Ųhen doctors and nurses don't seem to care about eűerŸ patient

Healthcare is seen as big business — making moneŸ is most important

Patients are treated differentlŸ based on their insurance and Ųhere theŸ liűe

Doctors and drug companies are Ųorking together to push medications

Trust — Here's What You Shared: 

Healthcare Experiences — Here's What You Shared:

Research — Here's What You Shared:
Research is important and needed to test neŲ treatments ǋe.g., drugsǌ

Trust for medical research Ųas broken in the African American communitŸ Ÿears ago        

and hasn't been repaired

There are concerns about joining research clinical trials testing neŲ medications

Results of studies are not shared Ųith the communitŸ; so, theŸ are not helpful

   SEX
Female ƔƖ%
Male ƑƐ%

 HEALTH INSURANCE 
Yes Ɨƕ%
No Ƒ%

   RACE
Black ƖƎ%
White Əƕ%
Other Ƒ%
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           CHRONIC 
    HEALTH CONDITION
      Yes ƕƏ%
      No ƐƗ% 

Community Voices

Office of Cancer Disparities Research

Forward Movement Project
Community Listening Tour

PROJECT OVERVIEW — In earlŸ ƐƎƏƖ, greater 
Cleűeland residents, in nine neighborhoods, 
engaged in "toŲn-hall" discussions about 
cancer risks, communitŸ trust in healthcare, 
and research. The goal Ųas to learn about 
patient eŷperiences.



Office of Cancer Disparities Research

Forward Movement Project
Community Listening Tour

Recommendations for healthcare leaders and researchers — Ideas for change include:

Train hospital staff to treat patients Ųith care, Ųarmth, and concern

Share programs and serűices Ųith all patients                                                                        

ǋe.g., music therapŸ, stress management, or tobacco treatmentǌ

Train hospital staff to make sure patients understand the information giűen to them

Make sure the right serűices are aűailable for patients Ųith disabilities ǋe.g., liűe interpretersǌ

Get communitŸ input before and after research — share results Ųith patients and the larger 

communitŸ 

Ideas For Change — We Used What We Learned From You:

At Your Doctor's Visit 

What can I do to staŸ healthŸ or improűe mŸ 

health?

Is this the best treatment option — Ųould 

Ÿou recommend this to Ÿour familŸ?  

Are there anŸ programs or serűices to help 

me ǋe.g., patient naűigation, financial 

counseling, spiritual care, or social Ųorkǌ?

PROJECT RESULTS: There are perceiűed racial disparities in healthcare and 
distrust for medical research. Patients desire change in the healthcare sŸstem 
and hoŲ researchers connect Ųith members of the communitŸ. 

You Are Your Best Health Advocate — Here Are Some Questions To Ask:

This eŷperience alloŲed me to realize the nuances 
in healthcare access problems among communitŸ 
members Ųhich must be taken into account for a 
better understanding of factors contributing to 
uneńual cancer burdens in respectiűe ethnic 
groups.  
                          
 
                       -Dr. Kishore Guda 
                        Case Comprehensiűe Cancer Center 

This eŷperience has been eŷtremelŸ űaluable 
to me. It Ųas good not onlŸ to hear 
confirmations on some things that I thought 
Ųere important to the communitŸ, but also 
to hear some neŲ insights. I plan to 
incorporate these into mŸ research moűing 
forŲard. 
 
            -Dr. Cheryl Thompson
              Case Comprehensiűe Cancer Center

We Heard You & Thank you!

"The Listening Tour Ųas an amazing opportunitŸ to appreciate the Ųisdom of our diűerse 
communitŸ members. The Case Comprehensiűe Cancer Center Ųill use this information to 
forŲard our mission to reduce cancer disparities and death in our communitŸ."
                                                             - Stanton L. Gerson, MD
                                                               Director, Case Comprehensive Cancer Center

About Research Participation

What is the goal of this research studŸ?

HoŲ Ųill this studŸ help me?

What are the risks?

HoŲ can I be sure I am protected?

HoŲ Ųill the results be shared Ųith the 

communitŸ?


