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Welcome!

● Please have a seat near the front of the room.

● Fill out a tabletop name tag with the markers provided.

● Complete the “New Hire Packet” found on the left side of your folder.
○ Do not complete page 2 of the Form I-9. The records department will be in to assist you.

● Men’s restrooms are located on the 3rd floor.
● Women’s restrooms are located on the 2nd floor.

● Please help yourself to the coffee provided in the back of the room.
● Feel free to ask any questions - we’re here to help!



Dominic Parisi

Welcome!



Getting Started at CWRU
Compliance Training
OIDEO / Office of Equity
Environmental Health & Safety
Police & Security Services
Staff Advisory Council / PDC
Break for Lunch
Health & Wellness
UTech
Benefits

8:45AM – 9:30AM
9:30AM – 9:45AM
9:45AM – 10:45AM
10:45AM – 11:00AM
11:00AM – 11:15AM
11:15AM – 11:30AM
11:30AM – 12:30PM
12:30PM – 12:40PM
12:40PM – 1:20PM
1:20PM – 3:00PM

Agenda



Introductions



Access Services



ID Cards, Parking & Keys

● Access Services, Crawford Hall (Ground Floor)
○ Open 9:00AM until 4:00PM

● Avoid the long lines, always call first!
○ Phone: 216.368.2273 (C-A-R-D)
○ Email: parking@case.edu
○ Email: access@case.edu
○ Website: parking.case.edu

mailto:parking@case.edu
mailto:access@case.edu


Employee ID Card

● Complete a blue information card (front & back)

● Show a valid government or state issued photo ID

● ID card provides:
○ Identification, Library Circulation Privileges
○ Building Access, Access to Recreational Facilities
○ Access to assigned parking facilities
○ CaseCash/CaseOne

…just to name a few.

● Replacement cost is $25.00



Transportation & Parking

● Complete parking form
○ Select pre-tax option
○ Provide license plate #, make/model, year, & color of car

● A hang tag will be provided
○ Can be switched from car to car
○ Damage/replacement cost is $25.00

● New employees are assigned to Lot 46
○ Place your name on a waiting list to change lots

● RTA passes available as pre-tax deduction after 30 days



Policy & Procedure



Policy & Procedure

● University-Wide Expectations 
○ https://case.edu/hr/university-policies/university-wide-expectations-and-services

● Staff Policies 
○ https://case.edu/hr/university-policies/staff-policies

● Employee is responsible for reviewing the information available online

https://case.edu/hr/university-policies/university-wide-expectations-and-services


Policy & Procedure

● Tobacco, alcohol, and drug-free workplace

● Orientation Period
○ First 3 Months

● Annual Performance Review Process
○ Annual merit reviews

● Employee Assistance Program (IMPACT)
○ Impact Solutions, 800.227.6007
○ IMPACT flyer in your blue folder



Policy & Procedure

● Pay Days:
○ Senior Staff (Exempt, 40 Hrs/Wk): Paid Monthly
○ Staff (Exempt, 40 Hrs/Wk): Paid Monthly
○ Staff (Non-exempt, 37.5 Hrs/Wk or 40 Hrs/Wk): Paid Semi-Monthly

● All employees are paid via Direct Deposit, set-up in HCM.

● Work Schedules & Overtime
○ Business Hours
○ Overtime Rates 



Policy & Procedure

● Vacation Days (PTO):
○ SG18 to SG26: 1.75 Days/Month (21 Days Per Year)

○ SG10 to SG17: 1.33 Days/Month (16 Days Per Year)

○ SG03 to SG09: 0.90 Days/Month (11 Days Per Year)

● Accrual rate for staff salary grades SG03 to SG09 & SG10 to SG17 increases at five years 
of service. Salary grades SG03 to SG09 increases again at ten years of service.

● One year of accrued unused days can be carried over to the next fiscal year (July 
1st through June 30th.)

● Eligible to use after the completion of your orientation period. ½ Day Increments.



Policy & Procedure

● Sick Days (Senior Staff):
○ Please refer to the pamphlet in your blue folder.

● Sick Days (Staff):
○ 0 to 1 years of service:   5 Days
○ 1 to 5 years of service: 10 Days
○ 5 plus years of service:15 Days
○ Unused allowance accrues year over year



Policy & Procedure

● Holidays
○ 10 scheduled paid holidays per year
○ New Year’s Day, MLK Day, Memorial Day, Independence Day, Labor Day, Thanksgiving (2), Christmas 

(2), New Year’s Eve
○ University-designated holiday(s) or days off

● One personal floating holiday per year
○ Must be scheduled with your supervisor
○ Does not carry over to the following fiscal year
○ Cannot be used during your orientation period



Policy & Procedure

● Ethics - Computing Ethics 

● Professionalism

● Communications 

 



Policy & Procedure

● Positive Corrective Action 

● Staff Grievances
○ Conversation, informal process, formal process, or appeal.

●   Employee Relations 
○ Confidential resource.  Non-Retaliation 

 



Questions?

Please direct any questions regarding your employment here at Case Western Reserve 
University to:

askHR@case.edu



Compliance Training
Lisa Palazzo and Andy Jarrell



Compliance Training

● CWRU has a Compliance Program

● Employees are expected to act with honesty and integrity

● All employees are expected to report non-compliance and suspected 
non-compliance



What is Compliance?

● Following applicable laws, contractual promises, policies

● Knowing what is right and doing what is right - working with integrity!



Working with Integrity

● The heart of maintaining a healthy 
and sustainable campus 
community:

○ Honesty and fairness with our 
coworkers and business partners

○ Respect for diversity of people and 
ideas



● Monitors and coordinates decentralized compliance efforts

● Helps set policies

● Trains workforce

● Assesses how we’re doing

● Investigates reported noncompliance

● Reports to senior leadership

CWRU Compliance Program



● All employees have a responsibility to understand and follow CWRU policies, 
procedures, and applicable laws.

○ Must report violations that you learn of or observe. Anyone who has knowledge of wrongdoing but 
fails to report it may be subject to disciplinary action.

○ CWRU will treat the information reported confidentially to the extent possible, consistent with our 
obligation to investigate.

○ CWRU will not retaliate against good-faith reporting.

● Compliance concerns may be reported to the University Compliance Officer at
216-368-5791 or anonymously by calling the Integrity Hotline at 866-483-9367.

CWRU Compliance Program



Examples of Reportable Issues

● Theft or abuse of university resources

● Misuse of sponsored research funds

● Harassment or discrimination

● Falsification of timesheets/records

● Privacy breach

● Safety or security hazards

● Fraudulent or inaccurate financial reporting



Conflicts of Interests

● CWRU has a conflicts of interest policy, available on the website 
https://tinyurl.com/CWRUconflict and also in the Faculty Handbook.

○ Applies to all members of the CWRU community (including employees, faculty & Board of Trustees).
○ A conflict of interest exists when someone has an outside interest that might adversely affect or 

appear to affect an individual’s judgment in carrying out University responsibilities, such as conduct 
of research or administrative functions.

○ Each year, reporting of outside interests is required for all faculty, staff involved in research, senior 
staff and others as determined by supervisor. Reporting is handled by the offices below who can 
also answer any questions.

● Research staff and faculty: Outside Interests Office in Research Administration 
216 368 7600.

● Non-research staff: Office of General Counsel 216 368 8785.



Tips to keep you Compliant

● When faced with a compliance decision, ask yourself:
○ What is the law, rule, regulation, policy or procedure?
○ Am I being fair and honest?
○ Does it feel like I am doing the right thing?
○ How would it look in the newspaper?

● Don’t do something you know is wrong. If you have any doubts about a situation, 
seek guidance from a supervisor or the Compliance Office



Contact Compliance

Online: Case.edu/Compliance
In Person: Lisa Palazzo and Andy Jarrell

University Chief Compliance and Privacy Officer
lisa.palazzo@case.edu

216-368-5791

mailto:lisa.palazzo@case.edu


Remember:

● Policies and procedures are in place 
to help each one of us promote a 
culture of ethics and compliance.

● Employees are responsible for their 
own actions.

● Questions about the topics 
discussed in this presentation should 
be directed to your supervisor, the 
Human Resource

● Department, the University 
Compliance Office, or the Office of 
General Counsel.



Office of Equity



Title IX Coordinator/Section 504 Coordinator

Darnell Parker, Ed.D., Senior Associate Vice President for Equity 

Adelbert Hall, Suite #110
10900 Euclid Avenue
Cleveland, Ohio 44106
(216) 368-2020



Office of Equity Staff

Darnell Parker, Senior Associate Vice President of Equity, Title IX /Section 504 Coordinator
Adelbert 110 (216) 368-2020 darnell.parker@case.edu

Carmen Guess, Equity Specialist and Investigator
Thwing Center 318 (216) 368-4047 carmen.guess@case.edu

Daniel Nemeth-Neumann, Equity Specialist and Investigator
Thwing Center 318 (216) 368-8740 daniel.neumann@case.edu

Julia Kazmers, Faculty Equity Specialist and Investigator
Adelbert 320 (216) 368-1030 julia.kazmers@case.edu

TBD, Equity Specialist and Investigator
Thwing Center 318



Purpose/ What Do We Do?
Community 
Education Investigation Training Prevention Resources

Anti-Discrimination Laws - 
Title VI, VII, Title IX, 

ADA 

Discrimination Based on 
Race, Color, and National 

Origin in Employment 
(Title VI)

Faculty and Staff 
Responsible Employees 
(mandated reporting)

Bystander Intervention 
(Green Dot)

Student Advocate for 
Gender Violence Prevention 

and Response

Sexual Misconduct Policy & 
Procedures

Discrimination Based on 
Sex & Religion in 

Employment (Title VII) 

Student Responsible 
Employees (OLs, RAs, 

TAs)
Bathroom Posters

Partnership with Cleveland 
Rape Crisis Center 

(CRCC)

CWRU 
Non-Discrimination Policy

Discrimination based on Sex 
and Sexual Misconduct in 

Education (Title IX)

Investigators & Coordinator 
including: Reid, FETI, 

ATIXA, ODHE, NACUA, 
etc.

Online Student Modules Domestic Violence & Child 
Advocacy Center

Pregnant and Parenting 
Students

Discrimination based on 
Disability (ADA)

Sexual Misconduct Process 
Advisers Title IX Brochures Equity Website

Healthy Relationships
Reasonable 

Accommodations for Staff 
(ADA)

Sexual Misconduct Boards Social Norming Campaign CWRU Police 

Campus Climate Surveys CWRU 
Non-Discrimination Policy

New Student and Staff 
Orientations

Online Training for faculty 
and staff (Coming Soon)

Flora Stone Mather Center 
for Women



University Policies Covered by the Office

● Non-Discrimination Statement

● Sexual Misconduct Policy

● Americans with Disabilities Act

● Consensual Relationship Policy



Non-Discrimination Statement

Case Western Reserve University does not discriminate in recruitment, employment, or policy 
administration on the basis of race, religion, age, sex (including pregnancy & sexual 
misconduct), color, disability, sexual orientation, gender identity or expression, ancestry, 
national or ethnic origin, political affiliation, genetic information, military status or status as a 
disabled veteran or other protected veteran under U.S. Federal Law. In addition, the University 
expects all employees, students, vendors, and associates to comply with the policy of 
non-discrimination. The University intends to maintain an environment free of sexual harassment 
and will not tolerate any form of harassment of employees or students. Retaliation against 
persons raising concerns about discrimination, sexual harassment or harassment of any kind is 
prohibited and will constitute separate grounds for disciplinary action up to and including 
discharge or expulsion from the university. The university encourages and values diverse views, 
thoughts, opinions, experiences, backgrounds, and cultures and strives to provide both the 
opportunity and a safe environment for diversity to be expressed.



What is Sexual Misconduct?

● Sexual Misconduct includes the following:
○ Forced Sexual Intercourse
○ Non-Consensual Sexual Intercourse
○ Non-Consensual Sexual Contact or Activity
○ Forced Sexual Contact or Activity
○ Sexual Exploitation
○ Sexual Harassment

● (Definitions can be found within the Policy)



Obligation to Report (Mandatory Reporting)

● Faculty and staff of the university community has an obligation to report sexual 
misconduct, which includes reporting after witnessing sexual misconduct or 
hearing about it from the person who experienced it or from another person(Staff 
in University Health and Counseling are not mandated reporters).

● The University prohibits retaliation for raising concerns under the policy. 



Consensual Relationship Policy

● The University considers sexual or romantic relationships between faculty and 
students and between supervisors and their employees to be a basic violation of 
professional ethics and responsibility for the other’s academic or job performance 
or professional future.  Such relationships are expressly prohibited unless both 
parties are engaged in creating and implementing a Management Plan, which 
might include changes in:

○ The reporting structure
○ Who does evaluations
○ Assignment of courses, advisors, or dissertation evaluators



Americans with Disabilities Act (ADA)

The Americans with Disabilities Act (ADA) of 1990 prohibits private employers, state and 
local governments, employment agencies and labor unions from discriminating against 
qualified individuals with disabilities in job application procedures, hiring, firing, 
advancement, compensation, job training, and other terms, conditions, and privileges of 
employment.  The law also requires that covered entities provide qualified applicants and 
employees with disabilities with reasonable accommodations that do not impose undue 
hardship. An individual is considered to have a disability if that individual either (1) has a 
physical or mental impairment which substantially limits one or more of that person's major 
life activities, (2) has a record of such an impairment, or (3) is regarded as having such an 
impairment. In 2008, the Americans with Disabilities Act Amendments Act was 
implemented to protect a greater number of employees with disabilities.

Online:  https://www.case.edu/finadmin/humres/eod/disable.html



Contact Information

Office of Equity

Phone: 216-368-3066

Email: titleix@case.edu

Location: Thwing Center 318 

mailto:titleix@case.edu


Inclusion, Diversity & Equal 
Opportunity



OIDEO Staff

Joy Bostic, PhD
Karyn Newton

Interim Vice President
Executive Aide to the Interim Vice President and 
Faculty Diversity Coordinator

Christopher Jones, JD Asst. Vice President & Director of Diversity and 
Inclusion

TBA Faculty Diversity Officer

Regina Gonzalez, JD Director of Diversity and Strategic Initiatives

Janetta Hammock, MA Diversity Program Manager

Eartha Weston Department Assistant



Mission

The mission of the Office for Inclusion, Diversity and Equal Opportunity is to provide 
support and guidance and to advance equitable and fair treatment in employment, 
education and other aspects of campus life.

The Office supports the University’s mission by providing strategic leadership in the 
development of policies, procedures, and programs that will help foster diversity, 
inclusiveness and a welcoming environment for faculty, staff, students, and others.

The Office is a resource to the University in the interpretation, understanding and 
application of federal and state equal opportunity and affirmative action laws and 
regulations.



What do we do?

● Diversity 360: Campus-wide Diversity Education Program for all employees and 
students 

● Campus-wide diversity and inclusion inventory
● Campus-wide inclusion reception and events
● Power of Diversity Lecture Series
● Train The Champion 
● Sustained Dialogue Campus Network
● Department/division customized training/development opportunities and 

workshops



What is Diversity?

● A mosaic of individual groups with varying backgrounds, experiences, styles, 
perceptions, values and beliefs.

● According to the university’s Diversity Strategic Action Plan (DSAP): “diversity 
usually refers to representation (numbers) related to a wide range of human 
difference. The dimensions most commonly identified include gender and 
race/ethnicity. Diversity scholars have identified many other dimensions including, 
but not limited to, age/generation, mental/physical abilities, sexual orientation, 
gender identity/expression, religion, family status, communication style, 
geographic location, and military experience. Another important dimension is 
immigrant status.”



Primary & Secondary Dimensions of Diversity



Diversity in the Workplace/Workforce

● What are some of the advantages to working in a diverse environment?

● What are some of the challenges?



What is Inclusion?

● Inclusion is the process of making every member of the university feel welcomed, 
valued, and respected for what they contribute.

○ At its best, inclusion is a practice of enabling diversity to create opportunities to incorporate voices, 
perspectives, and ideas that might otherwise be missed, overlooked or undervalued. 

○ Inclusion is a method of leveraging diversity for the best possible outcomes, interactions, campus 
climate and quality of life for faculty, students, staff, and alumni.



The Inclusion Paradox

Diversity is the mix, inclusion is making the 
mix work.

- Andres Tapia, Diversity Expert



Supplier Diversity Policy Statement

It is the policy of Case Western Reserve University  (CWRU) that in acquiring goods and 
services we maintain an environment that promotes, increases, and improves the quality of 
the overall participation of a widely diverse group of business enterprises.  CWRU is 
committed to assisting minority and women-owned business enterprises in gaining access 
to business opportunities at the University, to further expand business opportunities, and to 
enhance continued economic growth. CWRU will expect our strategic suppliers to adopt 
similar strategies of inclusion.
It is our objective to implement an innovative program which makes supplier diversity a 
specific objective campus-wide. This objective coincides with the expectation that all goods 
and services acquired from any business enterprise will meet the University's requirements 
relating to value, quality and timeliness. The University believes that through our supplier 
diversity initiative more diverse business enterprises will not only have greater opportunities 
but will increase their business presence at the University.



Unconscious Bias 



Unconscious Bias Theory

● Unconscious Bias Theory is based on our cultural biases and stereotypes 
regarding people of different racial and ethnic backgrounds or of a different sex 
and how they impact:

○ Our decision-making processes in the workplace;
○ Who we socialize with; and 
○ How we advance in our careers.



What is Bias?

● Bias is defined as a prejudice in favor of or against one thing, person or group 
compared with another usually in a way that is considered to be unfair.

● Bias is not limited to race or ethnicity - bias might exist toward a social group, 
one’s gender, age, physical ability, religion, sexual orientation, weight and other 
characteristics. 



We All Have Unconscious Bias

● Research shows that everyone - male and female alike - perceives and treats 
women differently from men and underrepresented groups differently from 
non-underrepresented groups.

● Both people of color and white people tend to treat individuals from marginalized 
groups differently than they treat individuals from non-marginalized groups. 



Consider this...

● Less than 15% of U.S. men are over six feet tall. Yet almost 60% of corporate CEO’s 
are over six feet tall.  When corrected for age and gender, an inch of height is 
worth approximately $789 per year in salary.

● “Attractive people” are 2 to 5 times more likely to be hired and earn 12% to 15% 
more money.

● Overweight people earn $100,000 less than their thin counterparts over a 40-year 
period.

● What other stereotypes or biases impact hiring and/or employment decisions?



Project Implicit

● Project Implicit is a non-profit organization and international collaboration 
between researchers who are interested in implicit social cognition - thoughts and 
feelings outside of conscious awareness and control

● Mini-tests that take about 10 minutes each and identify bias (or no bias) related to 
topics; such as, race, Native American, disability, age, religion, gender, skin tone, 
gender related to career, Asian American, Arab-Muslim, sexuality, Presidents, 
weapons, etc.



Casual, Everyday Bigotry

● Many of us receive unwanted “joke” emails forwarded by friends, colleagues or family 
members.

● Lesbians and gays, Muslims, Catholics, Jews, people with disabilities, Republicans, 
Democrats, people of all races and ethnicities, blondes and people who are overweight:  
The targets of such “joke” emails are innumerable.

● People often forward emails without critical thought about their content, or the people 
receiving them.  Email provides a broad reach— with a click of a button, an email can 
be sent to hundreds of people.  Email bigotry can come from people you know, or 
people you don’t.

● How can you respond?



Responding to Everyday Bigotry

● Forward no more: Stop emailed bigotry at your computer. Don’t forward it; 
instead, delete it.

● Reply to sender: Explain that the email offended you and ask to be removed from 
any future e-mailings.

● Reply to all: Do the same thing, but hit “reply all,” sharing your thoughts with 
everyone on the email list.

● If people are lax in responding to bigotry, then bigotry prevails.  Use policies.  Go up 
the ladder and ask for help in maintaining a respectful workplace.



The Question is…?

How will you create an inclusive and 
respectful community?



Contact OIDEO

Online: Case.edu/Diversity

Phone: (216) 368.8877



Environmental Health & 
Safety



Environmental Health & Safety

Service Bldg
First Floor
2220 Circle Dr.



Professional Development 
Center



Staff Advisory Council



Staff Advisory Council (SAC)

● Established in 1990 as an advisory group on policies and issues that affect the 
University and the people it serves.

● SAC consists of staff, both elected and voluntary members, whose mission is to 
give purpose to staff employment through networking opportunities, self 
development and communication.

● You can become involved! We welcome you to attend any of the committees of 
SAC, meet staff from all over campus and discover the role they play in the 
university.



Staff Advisory Council (SAC)

● SAC Committees (Refer to the website found in SAC PAC)
○ Communications
○ Community Service
○ Elections
○ Fringe Benefits
○ Staff Policy
○ Staff Recognition
○ Staff Training and Development

…just to name a few.



Public Safety



Contact Information

Always call CWRU Police
● Emergency Number: 216.368.3333
● Non-Emergency Number: 216.368.3300
● Email: publicsafety@case.edu
● Website: case.edu/publicsafety



                         Safety Programs            

● Crime Prevention

● Bike Registration and Locks

● ALICE training

● RAD program

● Emergency Phones and Blue Lights

   



Emergency Notifications
● CWRU Rave Alerts

○ Automatically opted in with email, desk phone as CWRU faculty, staff 
or student; you must add your mobile number for texts

○ Update or confirm your information at getrave.com

● Outdoor Notifications

● Security Alerts 

● Neighborhood Safety Advisories 



● Free mobile safety app available to all CWRU 
students, staff and faculty

● Includes emergency calling, safety times, 
anonymous tip reporting, quick access to critical 
resources, access to Safe Ride and shuttles, and 
more

● Download “Rave Guardian” from the iPhone App 
Store or Google Play and enter your mobile 
number and your CWRU email address (using 
the @case.edu domain in the address)

RAVE Guardian





Safe Ride 
After-hours Transportation 
Option
● Hours: 6 p.m. to 3 a.m.
● Clearly identifiable vehicles
● Driven by security officers

Request a Ride:

● 216.368.3000
● saferide.case.edu
● CWRU Safe Ride app
● CWRU Rave Guardian app



Boundaries
● Near HEC:

○ West to E. 89th
○ North to Chester
○ South to Cedar

● North Campus:
○ North to Wade 

Park/Ashbury
● Off Campus: 

○ West to Mornington/
Demington

○ South to Fairhill



Safety Tips
● Don’t walk alone at night

● Be alert and aware of your surroundings

● Junk in your Trunk

● Be aware of possible scams 

● Bike safety and locks

● Piggybacking

● See Something, Say Something



Essential Technology Overview
New Employee Orientation



Essential Technology Guide

• Find answers to commonly asked technology 
questions at CWRU

– Connecting to the network

– Downloading software

– Getting technology support

• Visit case.edu/utech/new

http://case.edu/utech/new


About University Technology

• Provide university-wide technology services

• Protect the technology environment

• Provide unlimited technology support



Technology Support

Get the technology help you need, 
anytime you need it

Online: help.case.edu including live chat
Phone: 216.368.HELP (4357)
Email: help@case.edu
Walk-In: Kelvin Smith Library, Lower Level

Monday - Thursday: 9am - 10pm
Friday: 9am - 8pm
Saturday: 10am - 4pm
Alternate hours during breaks
No appointment necessary

https://help.case.edu
mailto:help@case.edu


Your CWRU Technology Account

Network ID (username)

• Issued by the university using your initials and 
random numbers (abc123)

• You must activate your account reveal your 
Network ID

– help.case.edu > Quick Links > Activate 
CWRU Network ID

– Enter 6 or 7-digit employee ID number as PIN 
(see front of orientation folder)

https://help.case.edu


Your CWRU Technology Account

Password/Passphrase
• Choose your password/passphrase when you activate your 

Network ID
• Keep it private and complex; it guards your entire digital life at 

Case Western Reserve University!
• Must change your password regularly

LastPass
• Password manager used to store and manage long and 

complicated passwords 
• Available on Software Center



Send and Receive Email

Email address
• firstname.lastname@case.edu
• NetworkID@case.edu
• alternate and additional addresses available

Checking email
• Official communication medium
• webmail.case.edu, or use your favorite email program or app

http://webmail.case.edu


G Suite for Education

Store, share 
+ edit files 

online

Schedule 
meetings, 

rooms + tasks

Drive Calendar

Mailing lists
+ online 
forums

Groups

Unlimited storage, shared across your Google Apps



Connecting to the Network

Wireless (Wi-Fi)
• Choose CaseWireless
• Log in using your Network ID and password
• Troubleshoot issues through wireless-setup.case.edu 

Wired Network (Ethernet)
• With Ethernet cable, connect computer to a faceplate
• Complete one-time registration via setup.case.edu for new 

computers

http://wireless-setup.case.edu
http://setup.case.edu


CWRU Software Center

More than 40 programs to download at no cost

• Visit softwarecenter.case.edu

• From Microsoft Office to Adobe Acrobat, download what
you need at no additional cost!

• Purchase premium software as needed

– Adobe Creative Cloud 2019: $99 per license

https://softwarecenter.case.edu/


Protect Your Account

• Use our resources responsibly
– Read the Acceptable Use Policies online at case.edu/utech/policies

• Never share your password
• Never share restricted information via Google Drive, voicemail or email
• Implement and keep up to date an anti-virus software, such as Windows 

Defender or Symantec Endpoint Protection
• Download and install Spirion

– Found on the Software Center
– Discovers and protects sensitive data

https://case.edu/utech/policies/


Protect Your Account

Watch for fraudulent email messages or “phishing”

• UTech will never ask for your password

• UTech communications direct you to help.case.edu if action is needed

• Hover before you click - check the URL to verify authenticity

• When in doubt, forward the message to the UTech Service Desk at 
help@case.edu

mailto:help@case.edu


Protect Your Account
Fake



Protect Your Account
Genuine



Protect Your Account

• DUO Security: Two factor authentication (2FA) service

– Enables protection beyond passwords
– Offers greater protection of your digital identity

– Verifies your identity even if someone knows your 
password

• Integrated with many university services including the 

Financials System, HR System, Box and VPN

• Enroll by visiting securityaware.case.edu

https://securityaware.case.edu/


Protect Your Account

• Virtual Private Network (VPN)
– Protected communication protocol
– Enables CWRU users secure wireless and off 

campus connections

• Required for off-campus network access to 
CWRU resources.
– Software center
– Library journals

• Visit vpnsetup.case.edu

https://vpnsetup.case.edu/


Human Capital Management (HCM)
Within 5 business days…

• Visit case.edu/hcm. From Main Menu > Self Service ...
• Make sure timesheet is visible

> Time Reporting > Case Exception Timesheet
• Verify your personal information

> Personal Information > Personal Details
• Enter your direct deposit information

> Payroll and Compensation > Direct Deposit
• Verify your benefits are accurately displayed

> Benefits > Benefits
• Enter your business phone number: case.edu/directory 

> Personal Information > Personal Details > Contact Details

https://www.case.edu/hcm/
http://www.case.edu/directory


Zoom Video Conferencing
• Video conferencing, streaming and recording
• Up to 300 attendees
• Visit case.edu/utech/zoom

Office phones, cell phones and voicemail
• Coordinate with your department

Conferencing + Phones

https://case.edu/utech/zoom


AV, Video & Event Support

MediaVision
• Arranges traditional audio visual, video and event 

support services
• Supports classrooms and meeting rooms as well as 

large scale events such as the University 
Commencement ceremonies

• Provides a wide array of equipment, personnel and 
technical services

Visit case.edu/utech/mediavision

https://case.edu/utech/mediavision/


Research Technologies

Technology for furthering research endeavors

The mission of UTech Research Computing is to facilitate 
cost-effective access to IT resources for the research 
community.

• High performance computing
• Data storage
• Research databases
• Data visualization
• Pre-award consultation

Visit case.edu/utech/research-computing

https://case.edu/utech/research-computing/


CWRU eStore

Equipment and service discounts for employees

• Visit case.edu/utech/estore

• Dell and Apple products

• Verizon, Sprint, and AT&T mobile services

https://www.case.edu/utech/estore/


Learning New Skills

Unlimited technology training through LinkedIn Learning

• Video-based online learning for thousands of topics

– Professional development such as time management, 
presentation skills, social media marketing

– Software + programing education such as Microsoft 
Word, Adobe Photoshop, Javascript Essentials

– Creative skills such as photography, logo design, music 
composition

• Visit case.edu/utech/linkedin-learning

https://www.case.edu/utech/linkedin-learning


News + Updates

CWRU UTech @CWRU_UTech cwru_utech



Next Steps

What should you do this week?

• Develop a private and complex 
password/passphrase

• Activate your CWRU Network ID (page 2)

• Enroll in Duo Security (page 4)

• Log into HCM and verify your information (page 7)

• Setup and check your email (page 3)

Issues? Contact UTech Service Desk (page 1)



Questions?





mailto:AskHR@case.edu


Campus Amenities

Educational Opportunities

Health and Welfare

Retirement Planning



•
•
•

•
•

•
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http://www.fairfaxrenaissance.org/
http://www.universitycircle.org/


http://library.case.edu/caselearns/
https://case.edu/utech/resources/cwru-administrative-professional-series-caps
https://case.edu/utech/resources/cwru-administrative-professional-series-caps
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http://hr.case.edu
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• 2 PPOs
•
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http://www.mmoh.com/
https://providersearch.medmutual.com/


 

$100 co-pay
Not Covered







•
•
•

•
•
•

•

•

http://www.mmoh.com/
http://www.anthem.com/
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http://www.medimpact.com/
http://www.medimpactdirect.com/
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•

http://www.medimpactdirect.com/
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•
www.case.edu/wellness/facultystaff

•

http://www.case.edu/wellness
mailto:erc10@case.edu
mailto:mxd490@case.edu


•

•

http://www.dentemax.com/
https://case.edu/dental/
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http://www.vsp.com/
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(maximum 
$6,000/month)
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http://www.tiaa.org/case
http://case.vanguard-education.com/ekit
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mailto:AskHR@case.edu

