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One’s destination is never a place 
but a new way of seeing things.

-Henry Miller



Study Abroad Skills



Visas – Be Thorough!
• Every country is different: not 

everyone needs a visa
• Embassies/consulates and their staff are the 

only reliable source of info!
• Common Issues

• Financial guarantee/documentation for 
living expenses and tuition

• Round trip ticket
• Admission letter from school
• Scheduling visa appointments do so very 

early!

International 
students 

MUST check 
in with 

ISS before 
departure!



Study Abroad Registration: EDAB 1
(EDAB 1 is graded: P/NP)

In order to register in SIS you must have:
• No academic probation
• No current student conduct sanctions
• Completed in study abroad application:

• Passport Questionnaire
• Learning Content and Assessments
• Health and Safety Orientation 
• Academic and Culture Orientation (this is 

that)
• READ and Signed the "Policies for Study 

Abroad Course Transfer"



How To: Register for EDAB 1 (P/NP)

• Request permission in SIS
• Receive SIS-generated email saying 

permission was granted
• Go back into SIS and register
• Email your study abroad advisor:

• Tell them it's done
• They will then check this item off



For Fall and Academic Year 2020 ONLY:
• REGISTER AT CWRU AND ABROAD

• DO NOT REGISTER FOR EDAB 1 UNTIL YOU ARE TOLD TO BY THE OEA
• Instead, you will register for the courses you would at CWRU for Fall 2020

• That way, if fall 2020 study abroad does fall through (We don't expect it to), 
you will be academically sound for an on-time graduation

• We have at least until drop/add to change your registration (September 4)
• REGISTER FOR THE COURSES YOU WILL TAKE ABROAD, ALSO

• APPLY FOR HOUSING AT CWRU AND ABROAD
• APPLY FOR HOUSING AT CWRU – they will allow you to later withdraw in order to 

go on your study abroad, but this way you hold your spot
• APPLY FOR HOUSING ABROAD – but do not pay anything non-refundable

• DO NOT PURCHASE A FLIGHT UNTIL ADVISED, unless it is 100% refundable



Want CWRU to Pay Your Tuition?

• Register for EDAB 1 (which has 
its own requirements)

• Turn in your flight itinerary:
• When advised to do so
• NOT BEFORE unless you are 

booking a completely 
refundable flight!



Your Study Abroad Portal

• Don’t Forget:
• Acceptance Letter
• Host Country Emergency 

Contact Info
• In Country Housing info
• Course Approval Form

Due Date: TBD (this summer)



Course Approval Form
• Signatures from Academic Representatives
• CWRU Course AND # required
• Tech Electives and Substitutions
• Outliers: 

• language courses not offered at 
CWRU approved by OEA

• Standing approvals



Study Abroad Grades
• To Pass EDAB (or EXCH) the OEA needs:

• Official Transcript ("I" grade without)
• Post Program Evaluation ("NP" grade without)

• For Your Overseas Courses to Transfer In:
• Official Transcript (usually arrives in 1-3 months)
• Completed Course Approval Form, with:

• Courses approved by academic representatives only
• All courses taken abroad incuded

• Then, Undergraduate Studies puts in grades (approximately 3 
week turnaround by Undergraduate Studies)

• Reminder: Academic Systems will be different
• Grades: Must be "C" or better
• Credits: Are probably different (EX: 5 ECTS = 2.5 CWRU)
• Must take, pass, and transfer back at least 12 CWRU credits 

(even if you don't "need" the course – get it approved!)



Study Abroad Photo 
Contest  
Share your best photos with us to help 
encourage other CWRU students to study 
abroad and win prizes!

Categories:
• Cultural Experience ($50)
• Scenery ($50)
• The World is Your Classroom ($75)
• Spartans Abroad ($50)
• Facebook Most Likes ($50)
• Overall ($75)



What is Culture…



“Culture is the collective 
programming of the human mind 
that distinguishes the members of 
one human group from another. 
Culture in this sense is a system of 
collectively held values.”



The Cultural 
Iceberg



The Cultural Iceberg



The Cultural Iceberg



Stereotypes vs Generalizations?

Stereotypes can work both ways!



Geert Hofstede – Cultural Dimensions

Go to https://www.hofstede-
insights.com/country-comparison/
• Type in your home country/culture
• Type in your host country/culture
• Read about the differences you could experience!

https://www.hofstede-insights.com/country-comparison/


Geert Hofstede – Cultural Dimensions
Look up your study abroad country with a survey tool:
Culture Compass



Cultural Proverbs
What do you think these mean?
1. The nail that sticks up gets hammered down (Japanese)
2. The eyes cannot rise above the eyebrows (Arab)
3. There is no cow on the ice (Nordic)
4. The Squeaky wheel gets the grease (American)
5. Life should be a dance, not a race (Irish)



The nail that sticks up gets hammered down 
Japanese



Individualism vs. Collectivism
• Individualism

• “I”
• Loosely knit social framework
• Individuals take care of 

themselves
• Collectivism

• “We”
• Tightly knit framework
• Individuals expected to look after 

each other



Individualism vs. Collectivism



The eyes cannot rise above the eyebrow 
Arab



Power Distance
The degree to which less powerful
members of a society accept and expect
that power is distributed unequally. 
How does a society handles inequalities
among people?

High Power Distance
• Accepts a hierarchical order 
• Everybody has a place and this needs no
justification 
Low Power Distance
• People strive to equalize the distribution of power 
• People demand justification for inequalities of power





There is no cow on the ice 
Nordic



Uncertainty Avoidance
Low
• Prefers few rules, little structure, few 

guidelines
• Tolerates unstructured and 

unpredictable situations
High
• Prefers written rules, structure and 

guidelines
• Uncomfortable with unstructured or 

unpredictable situations
• Fear of Failure





The squeaky wheel gets the grease 
American



Communication Styles
• High Context

• Many things left unsaid –
let the culture explain

• Word choice is important
• Relationships are important

• Low Context
• Be explicit
• Individualism is important



Communication Styles



Life should be a dance, not a race 
Irish



Time Orientation
Monochronic Cultures

• Like to do just one thing at a time; dislike interruptions
• Value orderliness; believe there is an appropriate time/place for 

everything
• Take time commitments very seriously (time = money)

Polychronic Cultures
• Like to do multiple things at once; enjoy and manage interruptions 

well
• People are their main concern; promptness is based on the 

relationship of the person asking rather than the task that was asked 
• Objectives are more like desirable outcomes than must dos



Time Orientation



Tips to Navigate Culture Effectively 
• Understand (Hofstede)

• Classroom system/expectations
• Cultural Concepts (saving face, etc.)

• Communicate Clearly
• Watch your language (idioms, mondegreens, reductions, 

multi-word verbs, slang, speed, etc.)
• Check Assumptions

• Behaviors have cultural roots (Guanxi = hand holding)
• Engage

• Take advantage of international resources around you
• Learn names
• Help students get connected with campus 

resources/friends/clubs



Culture “Shock”



Tips for Avoiding Culture Shock
• Become more familiar with the local language
• Reflect over your motives for going abroad
• Recognize the value of culture shock
• Expect to feel 

depressed/down/frustrated/angry sometimes
• Make local friends
• Keep your sense of humor!
• Self-care
• Adopt coping strategies that work for you



Re-Entry Culture “Shock”



General Tips

• Study Up!  Remember that sheet?
• Culture Resources:

• Going Global
• Cultural GPS
• Guidebooks: Lonely Planet, Frommers, etc.

• Register (it’s free) for the U.S. Department of State’s 
Smart Traveler Enrollment Program to get real time 
health and safety updates

• Get refundable airline tickets & travel insurance

https://step.state.gov/


More General Tips
OEA Website:
www.case.edu/studyabroad

Tips on:
• Communication

• Contact your parents!
• Download WhatsApp, etc.

• Money
• Packing
• And more!

https://case.edu/international/office-education-abroad


Reach out to the Study Abroad Ambassadors!
They have been where you are now and where you are 

going and would love to share their experiences!

https://case.edu/international/education-abroad/connect-us/study-abroad-ambassadors


Thank you!  
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