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Background

Patient screeners at the University Hospitals Rainbow
Ahuja Center for Women and Children demonstrate
significant utility insecurity along with resource need for
other social determinants of health. Demonstrating the
extent of the problem in the patient population can help
guide advocacy efforts along with addressing barriers for
access to social services or programs. All families are
pediatric patients or women’s health patients at the UH
Rainbow Ahuja Center for Women and Children in midtown
Cleveland, which is a majority African-American and
Medicaid population. The clinic was established carefully
considering Its context and the historically marginalized
clinical care experiences of the Black community.

Learning ODbjectives

1. Determine the demographic of families that requested
medical certificates at the UH Rainbow Ahuja Clinic

2. Understand the impacts of utility insecurity and advocate
for utility reform legislation

3. Learn how to deliver and develop easily accessible
soclal determinant of health resources to patients

Activities

 Conducted data analysis on patients that received
medical certificates at the clinic

 Created an issue brief for a moratorium on utility
disconnections for pregnant mothers and families with
iInfants

e Assessed which programs to prioritize for the patient
population based on needs assessments

 Developed comprehensive resource infographic for
patients to easily access social services and programs

Figure 2 — Social
Services Infographic

 Provides a
comprehensive
overview of the
programs at the
UH Rainbow
Ahuja clinic to
address the social
determinants of
health

Deliverables

Figure 1 — Issue Brief

 Demonstrates the
iImportance of utility
reform

« Communicates
statistics from UH
Rainbow Ahuja clinic
data

* Provides future steps
and options for
advocacy

| essons Learned

Through this practicum experience, | learned about
the importance of improving utility assistance along with
examining utility policy in Ohio. | explored the legislative
process and the steps to advocate for action from a state
senator. Further, | learned how to navigate conversations
with patients around social needs along with providing
resources for social services and programs. | have also
learned the importance of accessiblility of education and
effective communication. Additionally, | observed how the
Implementation of policy on moratoriums for utility
disconnections and addressing social determinants of
health could reduce families’ allostatic loads to allow
them to focus on improving other health factors.

Public Health Implications

Implementing utility reform legislation in Ohio and
Increasing access to social determinant of health
resources can contribute to positive health outcomes.
Considering other determinants of health in the
healthcare setting can help reduce longstanding health
Inequities along with improving physical and mental
health outcomes, especially for vulnerable populations.
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