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Background

My practicum site was CWRU’s Prevention Research Center 

(PRC) where I worked on UH’s EMPOWER Study. This 

clinical trial aims to empower and help patients manage their 

urinary incontinence (UI) symptoms through Nurse Navigators 

(NNs) and CeCe, a novel AI chatbot. UI is an understudied 

yet prevalent condition in women, affecting over 50% of 

women, often with daily symptoms. Prevalence of UI 

increases with age with approximately 75% of women over 65 

experiencing some form of UI. UI negatively impacts the 

physical, psychological, and social well-being of those 

affected.

Population

There were two populations of focus during this project: the 

system level and individual level of the EMPOWER study. 

The system level includes UH and EMPOWER leaders. The 

individual level includes providers, nurses, and other staff 

treating UI in patients as part of the study.

Learning Objectives

1. Determine project needs for sustainability and UI 

treatment

2. Apply feedback from preceptor, the PI of the project, NNs, 

and other members of the EMPOWER team to make 

deliverables beneficial to the study

3. Understand basic visual accessibility needs and apply 

them to my deliverables in order to be inclusive

Deliverables

● Recreated the existing EMPOWER care pathway to be 

more accessible and user-friendly. This care pathway 

outlines the treatment process for UI of which can be utilized 

by providers, nurses, and other staff in order to better treat 

UI. 

● Created a one-pager stressing the importance of 

sustainability at the system level for the EMPOWER study 

and provided tools/suggestions that can be implemented in 

clinic spaces. Also created a generic version that can be 

implemented in other future studies

Activities

● Conducted a literature review of care pathways used in 

other studies to learn what aspects are most important

● Learned and wrote about the vital areas of clinical 

sustainability

● Gained feedback from EMPOWER team regarding 

deliverables and project needs

● Researched visual impairments/colorblindness and tools 

that can be used to increase accessibility for visuals

Lessons Learned

● I learned the importance of communication and feedback 

when creating something for an organization. Since I do not 

work in a clinic treating a patient for UI, I cannot assume 

what methods will work best without consulting with 

someone who is knowledgeable.

● Creating the care pathway taught me about the 

importance of and the need for accessibility in important 

documents. It’s easy to make changes to be inclusive to 

those with visual impairments such as using a 

colorblindness-friendly color palette.

● I learned that receiving feedback can take time but is vital 

when creating pieces for an organization.

Public Health Implications

This practicum project aims to improve the recognition and 

treatment of UI by streamlining care for providers as there is 

often a disconnect on the treatment of UI due to lack of 

information on the subject. The care pathway creates an easy-

to-use resource for providers and staff to improve quality of UI 

treatment in PCP and Urology offices. The care pathway has 

been quite successful for EMPOWER and is currently being 

used in a grant to further the study which will distribute the 

pathway to providers and staff at UH and MetroHealth 

hospitals. This will increase access to information and 

resources about UI to providers and women across North East 

Ohio. This will ensure that patients will be asked about their UI 

symptoms and that adequate treatment options will be 

pursued, reducing the burden of UI. The one-pager stresses 

the importance of sustainability for this study which will aid in 

UI treatment after the study ends. Sustainability will solidify 

that goals and gains will extend beyond the project. Using 

these resources can help improve quality of life in patients with 

UI, will help with recognition of UI in healthcare, and improve 

outcomes in patients.
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Figure 1---Page One of the Care Pathway: 

Determining Type of UI

Figure 2---Page Two of the Care Pathway: 

Stress Urinary Incontinence (SUI) Pathway

Figure 3---Sustainability Tools One-Pager: 

Snippet of the Areas of Sustainability for the 

EMPOWER study
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