Adapting to the Future: Innovation and Standardization in Healthcare Technology

Maggie Lowden, Lei-Anna Bettencourt,
Pfizer Inc.

1: BA in Economics/MPH Candidate at Case Western Reserve University; 2: Senior Director at Pfizer, Global Program Management.

CASE WESTERN RESERVE Lessons Learned

UNIVERSITY
School of Medicine

Background

- Embracing new technologies through continuous
learning and adaptability

- Al applications in pharmaceutical innovation and drug
discovery

- Approaching healthcare and public health with an
entrepreneurial, solution-oriented mindset

- Prioritizing standardization to improve coordination in
large organizations

- Balancing healthcare innovation with ethical and
regulatory considerations within Al

| worked at the La Jolla site of Pfizer, Inc. an American
biopharmaceutical company. Pfizer is a multi-billion-dollar
American pharmaceutical company that produces vaccines,
medicines, and a variety of healthcare products. | worked in
the Pfizer Oncology Division in the Product Team
Leadership, Portfolio and Program Management department
(PPTLPPM).
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Population

PTLPPM department and ultimately the patients who
benefit from the use of the approved therapies that result
from the data driven, innovative approaches to drug
development.

Figure 3— Pfizer Facility Lab Coat Picture: This figure shows myself and three other interns
touring the Pfizer La Jolla labs.

Learning Objectives Deliverables

Al agents to enhance operational efficiency

Conducted market research on aerospace and defense
Al use cases to support breakthroughs in
pharmaceutical-based Al technologies

Learn about the role that a global program manager
plays at a multinational pharmaceutical company
Engaged with Pfizer leadership and cross-functional
teams to understand internal operations and strategic
priorities
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Figure 2— Sample Al Agent: This figure shows a sample Al agent representative of one that |
created for the organization like the GPM Onboarding Al Agent.

Figure 4— Pfizer Drug Development Pipeline: This figure shows the Pfizer Drug Development
Pipeline, from molecule discovery through to Phase 4 trials and post-market monitoring.
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- Emphasizes the value of cross-sector collaboration

between public health, technology, and industry to advance
population health goals

- Encourages an entrepreneurial mindset to identify more

efficient, scalable, and equitable solutions to public health
challenges

- Demonstrates how innovation in healthcare technology can

ultimately improve access, quality, and effectiveness of
care across populations



