
How to Speak



A, B and C



A is for Audience



B is for Body Language



Power…



Power…



Power…



C is for Connection



S-O-F-T-E-N



S: is for Smile



O: Is for Open Posture



F is for Facial Expression



T: is for Tone



E: is for Eye Contact



N: is for Nodding



S-O-F-T-E-N


