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Today’s Agenda

● Overview of OISRE

● Prepare for arrival in 
Cleveland 

● Integration to CWRU 

● Airport Pickup Process 

● Introduction to Discover 
Week

● Visa & Immigration

● Q/A
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Cleveland

University Circle
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OISRE 
Location: 
Tomlinson Hal
Room 143
Email: 
international@case.edu  

 

● Orientation  
● Training
● Programming
● Guidance 
● Advocacy
● OISRE Global 

Ambassadors 
● International Student 

Advisory Council 
(ISAC)
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Airport Pickup Process

● July 25 - Airport pick up 
registration deadline 

● Roadmap
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Discover Week 

● Expectations 

● Day-to-day schedule 

● Easier transition to 
campus
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Helpful Hints from 
the VISA Office

You’ve got your visa issued and 
booked your flight!  Now what?

Check CWRU email for updates 
from our office, your dept & 
others 

Check In with VISA Office online 
in Terra Dotta after entry to US

US/Local vs. Permanent 
       Address

How to write your address
123 Street, Apt 456
City, State Postal Code
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Helpful Hints from 
the VISA Office

SSNs
● You don’t need an SSN for 

most services (ex bank 
account, lease, license)

● You do need a job to get an 
SSN and apply in person

Watch out for Scams
● Who won’t call or email you
● Did you initiate contact
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Helpful Hints from 
the VISA Office

Contacting VISA Office
● In Person Monday through 

Friday 8:30am – 5pm at 
Crawford Hall Suite 215

● Virtual Advising Monday, 
Wednesday, and Friday 
11am–1pm

visa@case.edu, (216) 368-6964

https://case.edu/visa
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OISRE 
Location: 
Tomlinson Hall
Room 143
Email: 
international@case.edu 

Contacting OISRE
● In Person                     

Monday through Friday 
8:30am – 5pm         

● Drop-in Hours
      Thursday 11am–1pm

(216) 368-2399

https://case.edu/studentlife/internat
ionalresources
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OISRE 
Location: 
Tomlinson Hall
Room 143
Email: 
international@case.edu 

 

Q & A
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