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• Interactive AED/Stop The Bleed map:  
The “AED/Stop The Bleed Map” button  
in the services tab will display an 
interactive map with pins representing 
campus location with AED and Stop the 
Bleed kits.

• iReports/Tips: You can send non-
emergency messages (icy sidewalk, 
parking violator, maintenance issues) 
directly to campus police from anywhere 
you have service, on or off campus. You 
can even send them anonymously if you 
want. The message will go directly to 
campus police and be addressed. 

**Never put yourself in harm’s way 
to capture and send a tip. Use the 
emergency calling feature instead.

• How do I get it?: The CWRU Shield app 
is available for a free download on 
Android (PlayStore) or Apple (iTunes) 
smartphones. Anyone with a valid Case 
Western Reserve, Cleveland Institute of 
Art or Cleveland Institute of Music email 
address can download it free. Make 
sure to complete and save your profile 
information to activate the app.

Visit case.edu/publicsafety for 
more detailed information on the free 
CWRU Shield app.

CWRU POLICE NUMBERS 
Emergency 216.368.3333

Non-emergency 216.368.3300

CRIME PREVENTION OFFICE
crimeprevention@case.edu 

FAX 216.368.0409

CASE WESTERN RESERVE UNIVERSITY DIVISION OF PUBLIC SAFETY
1689 E. 115th Street, Cleveland, Ohio 44106

CWRU SHIELD 
Download the App Now!

DOWNLOAD NOW at Help keep our campus safe!
Emergency: 216.368.3333

Programs Available from Division of  
Public Safety:

• Safety and security presentations tailored 
to your group’s needs 

• Rape Aggression Defense (RAD) 
classes and street smarts self defense 
presentations for women

• Free personal alarms for your  
keychain available 

• Hard copy of CWRU Annual Security Report 

• ALICE active shooter response training

• SafeRide program between 7 p.m. and 3 a.m. 

• Free Student Bike Lock and Bike 
Registration Program

• ALICE (Alert Lockdown Inform Counter 
Evacuate) active aggressor response

For more information on these and other 
programs please contact Crime Prevention 
office at crimeprevention@case.edu
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In August 2014, the Case Western Reserve 
University Division of Public Safety 
launched the CWRU Shield smartphone 
safety app as part of our continuing efforts 
to make the campus experience as safe as 
possible. CWRU was the first university in 
the nation to use such a service utilizing 
indoor positioning technology (IPS), which 
can pinpoint your location inside a campus 
building during an emergency. Nearly 
10,000 students and staff have since 
downloaded and actively use it’s many 
different features.
 
The app’s main features are:
• One touch emergency calling
• Setting “Friend Watch” 
• Access to the SafeRide shuttle between 

the hours of 7 p.m. and 3 a.m.
• Access to the campus busing system 
• Interactive AED/Stop The Bleed map 
• Ability to send non-emergency tips to 

campus police

Emergency calling: Pressing the emergency 
call button while on or near campus will 
send an alert to campus police displaying 
your location on a map. Your phone will 
then prompt to call campus police. If the 
emergency call button is pressed when 

CWRU Shield
Download the new app designed to 
keep you safer on campus

DOWNLOAD NOW at 

Learn more about CWRU Shield at 
case.edu/publicsafety.

Please note: All information will remain strictly confidential.  
Police or first responders will only access your information when you 
request assistance.

 *Disclaimers: CWRU Shield cannot be accessed when you do not have 
mobile phone coverage. To allow authorities to find your location, 
“Location Services” must be enabled on your phone. For the app to 
track your approximate location inside select buildings, you must be 
connected to Wi-Fi. If you are not connected to Wi-Fi, CWRU Shield 
will determine your approximate location via your phone’s GPS.

case.edu/publicsafety

outside of campus area (another city or 
state), the app will recognize this and call 
the nearest 911 call center.  

Friend Watch: With this feature, you type 
in your activity (jogging, walking home 
from the library) and select an end-time. 
Your selected emergency contacts will be 
sent a text message alerting them you 
initiated a “Friend Watch” and will be sent 
a link to a map showing your location. 
Once you arrive at your location or 
complete your activity, simply cancel the 
timer. Your selected emergency contact 
will be sent a text message showing you 
are safe. If your time expires before you 
cancel the timer, your emergency contact 
will be sent a text message alerting them 
you may need help along with a map of 
your last known location. 

SafeRide: In addition to the campus bus 
system, CWRU Police offers a free shuttle 
service between the hours of 7 p.m. and 
3 a.m., 7 days a week. To request a ride 
from your phone, simply press the “Get 
SafeRide” button in the app. 
***High call volume during peak hours or 

adverse weather conditions may affect 
response times. Campus bus systems 
may be a quicker option. 

Bus system access: You can access 
the campus bus system in the “Shuttle 
Tracking” section of the app. Just press the 
“Shuttle Tracking” button and the current 
location of busses/routes and their arrival 
time to each stop location is displayed.
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