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Stay Connected 
and Safe

Download the App Now!
Emergency: 216.368.3333

How to Download
1. Download “Rave Guardian” from the iPhone 

App Store or Google Play.

2. Enter your mobile phone number and your 
CWRU email address, using the @case.edu 
domain in the address.

3. Fill in your profile information (only fields 
marked with * are required).

4. Explore the app!

Please note: All information will remain strictly confidential. 
Police or first responders will only access your information 
when you request assistance.

Programs Available from the 
Division of Public Safety
• Safety and security presentations tailored  

to your group’s needs
• Rape Aggression Defense (RAD) classes  

and Street Smarts self-defense 
presentations for women

• Free personal alarms for your keychains
• Hard copies of the CWRU Annual Security 

Report
• ALICE active shooter response training
• SafeRide Program between 6 p.m. and 3 a.m.
• Free Student Bike Lock and Bike  

Registration Program
• ALICE (Alert Lockdown Inform Counter 

Evacuate) active aggressor response training

For more information on these and other 
programs, please visit case.edu/publicsafety.

CWRU POLICE NUMBERS
Emergency 216.368.3333

Non-emergency 216.368.3300

CRIME PREVENTION OFFICE
216.368.1243

FAX 216.368.0409
crimeprevention@case.edu

SAFERIDE PROGRAM
saferide.case.edu | 216.368.3000

CASE WESTERN RESERVE UNIVERSITY DIVISION OF PUBLIC SAFETY
1689 E. 115th Street, Cleveland, Ohio 44106



case.edu/publicsafety

The Case Western Reserve 
University Division of 
Public Safety has partnered 
with Rave Mobile Safety 
to offer Rave Guardian, 
an award-winning mobile 

safety app offering easy access to the help 
and resources you need most.

By downloading the free Rave Guardian 
app and registering your CWRU email 
address, you will never be more than two 
taps away from the CWRU Police. Our 
9-1-1 dispatchers use the Rave platform 
to precisely send officers to respond to 
community emergencies and help those  
in need.

More information on Rave Guardian is 
available online at raveguardian.com.

Please remove the CWRU Shield app  
from your mobile device, as this is no 
longer functional.

Help and Resources  
At Your Fingertips
No matter the situation you are in, the  
Case Western Reserve University Police 
Department is two taps away—find the help 
and resources you need at any time through 
the Rave Guardian app.

Key Features
Never Walk Alone
Set a virtual safety timer for an extra layer of 
safety. Through this feature, you can access 
a virtual escort to help ensure you reach your 
destination. Your escort will be able to see your 
trip on a map so they know where you are. 

Discreetly Contact Campus Police
Prevent dangerous situations by discreetly 
sending anonymous tips concerning suspicious 
behavior, unsafe situations, crimes and other 
hazards. This feature allows you to chat with 
campus safety officials without drawing 
attention from those around you.

Instant Location Sharing and Streaming
With one tap, you can share your location for a 
faster response.

Find the Resources You Need
Access emergency procedures, important 
websites and other key documents in our 
website and resource directory.

Stay Informed
Receive alerts based on your location, even 
when you don’t have a cell signal.

Make the Right Call
Easily find assistance and resources with  
a custom directory of important numbers at  
the university.

Help is on the Way
With the tap of a button, you can directly 
connect to 9-1-1 or Campus Security during  
an emergency.


