
2.) Customer selects “Core 

Facilities” to shop Cores. 

3.) Customer selects “Schedule 

Equipment” or “Request Services” to 

shop Core’s services. 

1.) Customer registers at iLab 

Organizer (corefacilities.org). 

Subject and Task: General iLab Workflow 

https://cwru.corefacilities.org/landing/76#/about
https://cwru.corefacilities.org/landing/76#/about


7.) Core Administrators select “Complete” 

to complete Service Request and send 

charges to the billing queue.   

4.) Customer selects which lab 

will make payment for request  

Note: The definitions of these statuses can be found at 
https://help.ilab.agilent.com/37448-managing-view-all-

requests/266105-statuses-of-requests.  

6.) Customer AND Core Administrators monitor 

Service ID Status until “Completed”. 

Note: CWRU Research Administration will complete billing 
on the 2nd-to-last business day of every month.   

5.) Customer selects 

payment information 

Note:  

CWRU Labs = Speedtype 

External Labs = other  
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