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Subject: Logging in to iLab (External)

1.) Go to https://cwru.corefacilities.org/landing/76 . This will take you to the CWRU Core Facilities and
Centers iLab home page.
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About our Cores Core Facilities Search Case Western Core Facilities

Case Western Reserve University’s Core Facilities and Centers provide access to state-of-the-art equipment and instrumentation, service work, technical expertise, and training all designed

to support innovation and cutting-edge research.

Click on the links below for instructions on how to register and log in:

Description Reference Guides

External Registration

New External Customer New external customer without an iLab Form
Registration account

Instructions

External Customer Login Existing external customer login Click Here
New Internal Customer CWRU faculty, staff, and students who need an .

N . R Click Here
Registration iLab account

2.) If you are a new or prospective external customer to a CWRU Core Facility, please click the hyperlink to fill
out our External User Registration form.
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Case Western Reserve University’s Core Facilities and Centers provide access to state-of-the-art equipment and instrumentation, service work, technical expertise, and training all designed

to support innovation and cutting-edge research.

Click on the links below for instructions on how to register and log in:

Description Reference Guides

External Registration
New External Customer New external customer without an iLab Form

Registration account

A

Instructions

External Customer Login Existing external customer login Click Here



3.) Complete and submit the External Registration Form. A welcome email will be sent from iLab once your account is

CWRU iLab External User Registration
Important: Please do NOT fill out this registration form if you:

= Plan to create or be added to a CWRU PI's account

= Are a CWRU Faculty/Staff/Student intending to charge work to a Speedtype
+ Are a member of a group who already have an existing account

+ Have forgotten you iLab password and cannot log in

If you have any questions, please contact cwrucores@case.edu

Sign in to Google to save your progress. Learn more

* Indicates required question

Email *

Your email

Company or Institution Name: *

Cleveland Clinic

Louis Stokes VA Medical Center
MetroHealth Medical Center
University Hospitals

Other:

ready for use.

Note: This process can take between 1-5 business days. If you do not receive a welcome email, please contact
cwrucores@case.edu for an update. Be sure to check your spam folder for the email.
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welcome®@ilabsolutions.com
to finance

CrossLab

Hi
Welcome to iLabl My name is William Lai, and | am writing to give you login information and instructions on the iLab system.
Login information:

Browser: Mozilla Firefox {a free, open-source browser that can be downloaded here: http:/imw morzilla com/en-USHirefox] )
URL: hitps://my.ilabsclutions. com/

serer [

Please follow the link below to set your password

https.//my.i password?logi KeiCvd1g32nmKpgMR7g_UW4hNQ

Instructions:

Reach out to the facility you are ordering from for assistance. If you have any questions or comments about the application, please click the "HELP' button at the top of each page to contact support or access help arficles. You should also fee! free to email us at ilab-

suppori@sgilent.com

Let me know if there is anything else | can do for you!

Thanks!
William

Example of iLab welcome email

A



4.) Once you have received the welcome email
from iLab, go to the CWRU iLab homepage and
select the green login button.

I'q

sting to polymer compounding and high resolution electron
purces, CWRU provides access to state-of-the-art

rch. Our cores and centers look forward to collaborating

Case Western Reserve University user (with
CaselD):

Click here to login or register using your institute login and
password.

Not a Case Western Reserve University user? (no
CaselD)

[ LoginusingilLab credentials

If you don't have an account, please register for aniLab
account.

Learn more about iLab Operations Software

[ Sign in using other institution credentials @

Agilent Employees: sign in using Agilent 550 credentials

5.) Select Login using iLab credentials under Not a
Case Western Reserve University User? (no CaselD




6.) Enter your email address as the user name. Note: This is the email address that was submitted during registration.

Case Western Reserve University user (with
CaselD):

Click here to login or register using your institute login and
password.

Not a Case Western Reserve University user? (no
CaselD)

Login using iLab credentials

Username

7.) Select Reset Password

-1

If you don't have an account, please register for anilLab
account.

Learn mare aboutiLab Operations Software

[ Signin using other institution credentials @
Agilent Employees: sign in using Agilent 550 credentials

8.) Once your password is reset, you should be able to log into iLab.

END

Please contact cwrucores@case.edu for any questions or concerns



