
Subject: Logging in to iLab (External) 

1.) Go to https://cwru.corefacilities.org/landing/76 . This will take you to the CWRU Core Facilities and 

Centers iLab home page. 

 

2.) If you are a new or prospective external customer  to a CWRU Core Facility, please click the hyperlink to fill 

out our External User Registration form.  



3.) Complete and submit the External Registration Form. A welcome email will be sent from iLab once your account is 

ready for use.  

Note: This process can take between 1-5 business days. If you do not receive a welcome email, please contact 

cwrucores@case.edu for an update. Be sure to check your spam folder for the email.  

Example of iLab welcome email 



5.) Select Login using iLab credentials under Not a 

Case Western Reserve University User? (no CaseID) 

4.) Once you have received the welcome email 

from iLab, go to the CWRU iLab homepage and 

select the green login button.  



6.) Enter your email address as the user name. Note: This is the email address that was submitted during registration. 

7.) Select Reset Password 

8.) Once your password is reset, you should be able to log into iLab.  

Please contact cwrucores@case.edu for any questions or concerns  

END 


