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EDUCATION
Institutions Degree Date
University of Pittsburgh Doctor of Philosophy 1982
School of Social Work Social Work
Pittsburgh, Pennsylvania
University of Pittsburgh Master of Public Health 1981
Graduate School of Public

Health

Pittsburgh, Pennsylvania
University of Louisville Master of Science 1979
Institute of Community Community Development

Development, (now known
as the Dept. of Urban
Planning)

Louisville, Kentucky

University of Illinois Master of Social Work 1973
College of Social Work
Chicago, Illinois
Spelman College Bachelor of Arts 1971
Atlanta, Georgia History

PROFESSIONAL EXPERIENCE
June 2007 — present Associate Dean for Academic Affairs;

Chair, Masters Program,;

Associate Director, Center of Urban Poverty and Community
Development,

Mandel School of Applied Social Sciences, Case Western
Reserve University, Cleveland,, Ohio

July 1988-present Associate Professor of Social Work (with tenure), Mandel
School of Applied Social Sciences, Case Western Reserve
University, Cleveland, Ohio.



July 1994-June 2007

July 1991-Tune 1994

July 1989-June 1990

July 1982 - June 1988

July 1981 - June 30, 1982

September 1978 - June 1979

January 1979 - June 1979

September 1977 - September 1979

September 1977 - September 1978

June 1974 - August 1977

June 1973 - May 1974

March 1973 - June 1973

Co-Director, Center on Urban Poverty and Social Change,
currently known as Center on Urban Poverty and Community
Development, Mandel School of Applied Social Sciences,
Case Western Reserve University, Cleveland, Ohio.

Associate Director, Center on Urban Poverty and Social
Change, Mandel School of Applied Social Sciences, CWRU.

Chair, Masters program

Assistant Professor of Social Work, Mandel School of
Applied Social Sciences, Case Western Reserve
University, Cleveland, Ohio.

Health Education Coordinator,Health Research Foundation,
Pittsburgh, Pennsylvania. Administered a program in Health
Education for Senior Citizens and school age children in eight
senior centers and six junior high schools in the City of
Pittsburgh and Allegheny County, Pennsylvania.

Lecturer, University of Louisville, Raymond A. Kent School
of Social Work, Louisville, Kentucky. Field instruction
curriculum development and seminar in community health
practice and maternal and child health.

Adjunct lecturer, University of Louisville, Institute for
Community Development, Louisville,Kentucky. Coordination
of graduate course in community health planning.

Co-Investigator, Kentucky State University, Frankfort,
Kentucky. Sub-clinical malnutrition research sponsored by the
United States Department of Agriculture.

Instructor, Kentucky State University, Department of Social
and Behavioral Science, Frankfort, Kentucky.  Taught
Introduction to Social Science to undergraduate students.

Program Supervisor, United Charities of Chicago (currently
known as Metropolitan Family Services), Chicago, Illinois.
Planned and implemented demonstration project in mother and
child interaction on the West Side of Chicago.

Social Service Coordinator, Chicago Housing Authority, Child
Development Program, Chicago, Illinois. Designed and
implemented plans for delivery of social services to the
families in the program.

Staff Trainer, Loop College, Criminal Justice Training and
Leadership Development Program, Chicago, Illinois. Assisted
in developing a human relations training model for court
service personnel.



SELECTED GRANTS AND CONTRACTS

2009-2010

2006- 2008

2005- 2008

2004- 2008

2001-2007

2006-2007

1991-2007

1997-2007

2001-2003

1999-2001

1998-2004

1997-2001

1996-1997

1993-97

1992-98

1991-94

Rejuvenating Reminiscence: Senior Storytellers and Student Biographers project: a
Masters Student Training Grant for Oral Histories Of Elders in East Cleveland, and
Cleveland, Ohio

Vacant Properties System Reform and the NEO CANDO Database, Neighborhood
Progress Inc, on-going contract now over $200,000.

Strategic Investment Initiatives in Land Assembly in Six Cleveland Areas,
Neighborhood Progress Inc., on-going contract now over $125,000.

Principal Investigator, Enterprise NEO CANDO Training, Enterprise Community
Partners, over $59,000.

Project Director (with Principal Investigator Arthur Naparstek), The Louis B. Stokes
Fellowship in Community Development at the Mandel School, U.S. Department of
Housing and Urban Development, over $1,700,000.

Project Director, Travel Stipends for The Louis B. Stokes Fellowship in Community
Development, Jewish Community Federation of Cleveland. $25,000.

Co-Principal Investigator (with Claudia Coulton), Center on Urban Poverty and
Social Change Core Support, The Cleveland Foundation over $2,700,000.00

Principal Investigator (with Claudia Coulton), Strategic Initiatives for the Center on
Urban Poverty and Social Change, The George Gund Foundation, approximately
$1,250,000.

Co-Investigator, Study on System Change for the Early Childhood Initiative (Invest
in Children) Evaluation and Research on System Change, Cuyahoga County.

Principal Investigator, Capacity Building Research in Four Cleveland Neighorhoods
Cleveland, Ohio for the Catholic Diocese of Cleveland, The Cleveland Foundation,
$120,000.

Principal Investigator, Catholic Diocese Needs Assessment Project in 4 Ohio Counties
(Lake, Lorain, Summit, Cuyahoga), The Cleveland Foundation.

Principal Investigator, “Testing a Theory of Change Approach” with the Cleveland
Community-Building Initiative, The Annie E. Casey Foundation, $750,000.00.

Principal Investigator, Evaluation of theories of change, Cleveland Community Building
Initiative, $138,215.

Co-Principal Investigator, "Central Vision: Urban Revitalization Demonstration Project
(Hope VI) Evaluation.” U.S. Department of Housing and Urban Development through a
contract with the Cuyahoga Metropolitan Housing Authority (CMHA), $600,000.00.

Co-Investigator, "Kidney Disease in Blacks: Pilot and Long Term Study,” National
Institutes of Health, $275,000.00.

Principal Investigator, "Evaluation of the Local Head Start Family Service Center,"
DHHS, Administration for Children, Youth and Families grant through the Council for
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Economic Opportunities of Greater Cleveland.

1987-92 Principal Investigator, "Coping, Social Support and Sense of Control Among Women
with Lupus." Funded by the National Institutes of Health through the Northeast Ohio
Multipurpose Arthritis Center, (AR-20618-11), $258,000.00.

1989-91 Co-Principal Investigator, "The Role of Race in Family Caregiving with the Mentally IlI:
Burden, Support Systems and Use of Self Help." Funded by the Ohio Department of
Mental Health, Office of Program Evaluation and Research, (89, 1022).

1989-91 Co-Principal Investigator, "Perceptions of Older Volunteers about Intergenerational
Helping," National Council on Aging.

1984-87 Co-Principal Investigator (with Claudia Coulton), "Ethnicity, Self Care, Use of Medical
Care Among the Elderly With Chronic Joint Pain." Funded by the National Institutes of
Health through the Northeast Ohio Multipurpose Arthritis Center, (AR-20618-09), .

1982-85 Project Director, "Community Health Care for the Chronically Physical Tl,” Funded by
the Nathan L. Dauby and Robert Gries Funds, (545-1215), $50,000.00.

1977-79 Co-Investigator, "Social and Behavioral Aspects of Sub-clinical Malnutrition.” Kentucky
State University, Department of Social and Behavioral Sciences. Funded by the United
States Department of Agriculture, Grants to Land Grant Colleges and Universities.

PUBLICATIONS AND REPORTS

Milligan, S. (2010). The Joint Degree in Social Work and Business Administration at the Mandel School of
Applied Social Sciences, Case Western Reserve University in Cleveland, Ohio., U.S.A.: A Case Study.
(Vol. 3,No.21,.pp.57-69). Shukutoku, Japan: Social Welfare Research Bulletin.,

Milligan, S. (2008). Community Building. In T. Mizrahi and L.E. Davis (Eds). Encyclopedia of social work (20™
ed, Vol. 1, pp.371-375). New York: Oxford University Press and NASW Press.

Anderson, Andrea and Milligan, S. 2006. Social Capital and Community Building. In Karen Fulbright-Anderson
and Patricia Auspos (Eds.) Community Change: Theories, Practice, and Evidence (pp.21-60), Washington,
D.C.: Aspen Institute.

Zauszniewski, J.C., Musil, C., McDonald, P, Milligan, S. (2004) Testing a conceptual Framework for Diabetes Self
Care Management, Research and Theory for Nursing Practice: An International Journal, Vol. 19, No. 4,
Winter

Milligan, S. (2000). Facing Power and Race in the Evaluation of Comprehensive Community Initiatives. In R. Stone
& B. Butler (Eds.), Exploring Power and Race: Core Issues in Comprehensive Community-Building
Initiatives (pp. 21-23). Chicago: Chapin Hall Center for Children at the University of Chicago.

Nario-Redmond, M., Milligan, S., Norton, J. (1999). The 1997-98 Cleveland Community Building Initiative
Baseline Report on Collaborative Relationships. Cleveland, Ohio: Center on Urban Poverty and Social
Change, Mandel School of Applied Social Sciences, Case Western Reserve University.

Milligan, S., Coulton, C., York, P., and Register, R. (1998). Implementing a Theories of Change Evaluation in the
Cleveland Community-Building Initiative: A Case Study. In K. Fulbright-Anderson, A. C. Kubisch, & J. P.
Connell (Eds.), New Approaches to Evaluating Community Inifiatives: Volume 2, Theory, Measurement,
and Analysis (pp. 45-85). Washington, D.C.: The Aspen Institute Roundtable on Comprehensive
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Community Initiatives for Children and Families.

Biegel, D. E., Song, L., & Milligan, S. E. (1998). A Comparative Analysis of Family Caregivers’ Perceived
Relationships with Mental Health Professionals. Families & mental health treatment: A compendium of
articles from Psychiatric Services & Hospital and Community Psychiatry (pp. 28-33). Washington: DC;
The American Psychiatric Association. (Reprinted from (1995) Psychiatry Services, 46(5), 477-482).

Chupp, M and Milligan, S. (1998). Children at Risk Project Second Year Evaluation Report. Cleveland, Ohio:
Center on Urban Poverty and Social Change, Mandel School of Applied Social Sciences, Case Western
Reserve University.

Milligan, S., Nario-Redmond, M., and Coulton, C. (1997). The 1995-1996 Cleveland Community-Building Initiative
Baseline Progress Report. Cleveland, Ohio: Center on Urban Poverty and Social Change, Mandel School
of Applied Social Sciences, Case Western Reserve University.

Song, L., Biegel, D. E., & Milligan, S. (1997). Predictors of depressive symptomatology among lower social class
caregivers of persons with chronic mental illness. Community Mental Health Journal, 33(4), 269-286.

Lee, 1.Y., Greene, P. G., Douglas, M., Grim, C., Kirk, K. A. Kusek, J. W., Milligan S., Smith, D. E., and Whelton,
P. K. for the AASK Study Investigators (1996). Appointment Attendance, Pill Counts and Achievement of
Goal Blood Pressure in the African American Study of Kidney Disease and Hypertension Pilot Study.
Controlled Clinical Trials: Design, Methods, and Analysis, 17(4S), 34s-39s.

Kusek, J. W., Lee, J. Y., Smith, D. E., Milligan, S., Faulkner, M., Cornell, C. E., Kopple, J. D., and Greene, P for
the AASK Study Investigators (1996). Effect of Blood Pressure Control and Antihypertensive Drug
Regimen on Quality of Life: The African American Study of Kidney Disease and Hypertension (AASK)
Pilot Study. Controlled Clinical Trials: Design, Methods, and Analysis, 17(4S), 40S-46S.

Kusek, J. W, Lee, J. Y., Charleston, J. Faulkner, M., Levell, B., Milligan, S. and Norris K. for the AASK Study
Investigators (1996). Participant Satisfaction in the African American Study of Kidney Disease and
Hypertension (AASK) Pilot Study. Controlled Clinical Trials: Design, Methods, and Analysis, 17(4S),
47S-548.

Biegel, D. E., Johnsen, J. A., Milligan, S., Shafran, R., (1995). Enhancing the Involvement of Minority Families in
the Treatment and Care of Their Family Members with Mental Illness. Final report to the Ohio Department
of Mental Health and the Cuyahoga County Community Mental Health Board, August 1995. Case Western
Reserve University, Cleveland, OH.

Biegel, D. E., Song, L., & Milligan, S. (1995). A comparative analysis of family caregivers perceived relationships
with mental health professionals. Psychiatric Services,_46(5), 477-482. Reprinted in American Psychiatric
Association, Psychiatric Services Resource Center. Families and Mental Health Treatment, 1998, 28-33.

Biegel, D. E., Milligan, S. E., Putnam, P. L., & Song, L. (1994). Predictors of Burden Among Lower
Socioeconomic Status Caregivers of Persons with Chronic Mental lllness. Community Mental Health
Journal, 30(5), 473-494.

Milligan, S. E., Hom, D.L., Ballou, S. P., Persse, L. J.,, Svilar, G. M., & Coulton, C. J. (1993). An Assessment
Questionnaire Functional Ability Index Among Women with Systemic Lupus Erythematosus. Journal of
Rheumatology. 20(6), 972-976.

Milligan, S. E., & Douglas, J. G. (1992). Second international conference on race, ethnicity and health: Challenges
in hypertension and diabetes. Ethnicity and Disease, 2, 12-87.



Biegel, D., Milligan, S., Putnam, P. (1991). The Role of Race in Family Caregiving With Persons With Mental
Illness: Predictors of Caregiver Burden. In Conference Proceedings, National Association of State Mental
Health Program Directors Research Institute, Inc., pp. 236-250.

Farkas, K. J., & Milligan, S. E. (1991). Family Friends Evaluation: Volunteers Tell Us of Benefits for Service to
Others. Perspectives in Aging, 20(6), 26-29.

Douglas, Janice & Milligan, S. (1991). Race, Ethnicity and Health: Diabetes and Hypertension. Ethnicity &
Disease, 1(12), 152-53.

Milligan, S. & Schmid, M. (1990). Minority Report on Access Ohio; Ohio Department of Insurance Task Force,
unpublished manuscript, pp. 1-8.

Milligan, S. (1990). "Understanding Diversity of the Urban Black Aged: Historical Perspectives,”
Z. Harel, M. Williams, E. McKinney (eds.). Black Aged: Understanding Diversity and Service Needs.
Sage Publication.

Coulton, C., Milligan, S., Haug, M. & Chow, J. (1990). Ethnicity, Self Care, Use of Medical Care Among Elderly
with Joint Symptoms. Arthritis Care and Research, 3(1), 19-28.

Milligan, S. (1989). Conference Summary Public Health Social Work and Primary Care: A Case Management
Approach. St. Denis, G.C. & Jaros, K., Proceedings Public health Social Work and Primary health Care:
A Case Management Approach. Public Health Social Work Institute, University of Pittsburgh, School of
Public Health.

Milligan, S. (1989). Accessibility and Organizational Settings for Public Supported Family Planning Services,
Women and Health, 15(1).

Biegel, D. E. & Milligan, S. (1989). Social support networks: Blacks and Hispanics bibliography. Working paper
series, Practice Demonsiration Program. Cleveland: Mandel School of Applied Social Sciences, Case
Western Reserve University.

Milligan, S. & Petchers, M. (1988). Evaluation of a Human Sexuality and Family Planning Training Program for
Human Service Professionals." Evaluation and Health Professions, 11(1), 85-97.

Petchers, M. & Milligan, S. (1988). Access to Health Care in a Black Urban Population. The Gerontologist, 28(2),
213-217. Reprinted in Aging: Sixth Edition, Harold Cox (Ed.). The Dushkin Publishing Group, Inc.,
1989, 181-185; Abstracted in the U.S. Department of Health & Human Services, National Center for Health
Statistics Clearinghouse Indexes, 1989.

Milligan, S. (1988). The Black Aged and the Church as a Community Support Resource, Journal of Minority Aged,
February.

Dickman, R. Ford, A., Liebman, Milligan, S., & Schorr, A. (1988). Sounding Board: Reply to Letters to the Editor,
New England Journal of Medicine, 318(17), 1132-33,

Dickman, R., Ford, A., Liebman, J., Milligan, 8. & Schorr, A. (1987). Sounding Board: An End to Patchwork
Reform in Health Care. New England Journal of Medicine, 317(17), 1086-1089.

Milligan, S. & Campbell, E. (1987). Strategies to Account for Racial and Cultural Factors to Encourage Utilization
of Prenatal Care. Proceedings Make Change Happen: 2nd Annual Maternal and Child Health Conference.



Region V Department of Health and Human Services, PHS, Maternal and Child Health, April.

Petchers, M. & Milligan, S. (1987). Social Network and Social Support Among Black Elderly. Social Work in
Health Care, 12(4), Summer.

Milligan, S., Maryland, P., Ziegler, H. & Ward, A. (1987). Street Health Workers as Natural Helpers for the Black
Urban Elderly, The Gerontologist. 27(6), 712-715.

Milligan, S. (1987). Review of the Helping Tradition in the Black Family and Community J. Martin & E. Martin.
Journal of Applied Social Sciences, Vol. 10(2), Spring/Summer.

Milligan, S. (1986). Review of Health and Health Services, by John Butler & Michael S.B. Vaile. Journal of
International Social Work, Vol. 29(3), July.

Milligan, S. (1986). Social Factors in Adolescent Health. St. Denis, G.C. & Jaros, K. (ed). Proceedings Social

Factors in the Health of Families: A Public Health Social Work Responsibility. United States Department
of Health and Human Services, Maternal and Child Health, University of Pittsburgh Graduate School of

Public Health.

Milligan, S. (ed.). (1984). Proceedings Community Health Care for Chronic Physical Tliness: Issues and Models.

Case Western Reserve University.

Milligan, S., & Hekelman, F. (1984). Historical Trends in Role Conflict of Nurses and Social Workers in Home
Health. S. Milligan (ed.). Proceedings Community Health Care for Chronic Physical Illness: Issues and

Models. Case Western Reserve University.

Ziegler, H., Maryland, P. & Milligan, S. (1985). Project GOh: Evaluation of the Management. Monograph,
Golden Age Outreach for Health Project Foundation, Incorporated, Cleveland, Ohio, January.

Milligan, S., Maryland, P. Ward, A. & Ziegler, H. (1985). Project GOh: Street Health Workers Recruitment,
Training and Use. Monograph, Golden Age Outreach for Health Foundation, Incorporated, Cleveland,
Ohio, January.

Ziegler, H., Maryland, P., Butler, A., Brown, A. & Milligan, S. (1985). Project GOh: Historical Development of
the Consortium and Funding Jssues. Monograph, Golden Age Outreach for Health Foundation,
Incorporated, Cleveland, Ohio, January.

Ziegler, H., Maryland, P. & Milligan, S. (1985). Project GOh: An Overview. Monograph, Golden Age Outreach
for Health Foundation, Incorporated, Cleveland, Ohio, January.

Milligan, S. & Maryland, P. (1982). Program Evaluation Report of the Family Planning Title XX Training
Programs. Family Planning Council of Western Pennsylvania, Pittsburgh, Pennsylvania, Unpublished

Manuscript, October.

Milligan, S., Blauner, M. & Ford, J. (1984). Psychosocial Aspects of Chronic Physical Illness and Disability: A
Selected Annotated Bibliography. Case Western Reserve University, (Grant No. 545-1219), December.




PRESENTATIONS

Vadapalli, Diwakar and Sharon Milligan. 2011. Promoting Social Work Education Globally: Teaching
Students to think about "community' in Social Development. Presented at the International
Consortium for Social Development meeting in Bangeledesh, January.

Coulton, C. J. and Milligan, S. (2007) Poverty and Inequality in Cleveland, USA. University of Durham,
Durham, England, UK.,September.

Milligan, S. (2007). Elderly Poverty in Cuyahoga, County, Ohio, Presented to the McGregor Foundation’s
Annual Dinner, East Cleveland, Ohio.

Milligan, S. (2006) Cleveland: What does it mean to be #1 in Poverty? Presented to the Poverty Retreat:
Exploring the Root Causes of Cleveland Poverty, Cleveland, Ohio, November.

Milligan, S. (2006) Looking Ahead: Teaching African Culture in the High School French Classroom.
Presented to the On Est Ensemble/Building Bridges: A Colloquium on Study Abroad in
Francophone Africa, at Case Western Reserve University, October.

Milligan, S. (2005) Research in Access to Healthcare using NEO CANDO. Presented to the Congressional
Black Caucus of the Congress of the United States, CBC Summer Health Braintrust, July.

Milligan, S. and Mikelbank, K. (2005) Overview of Income Disparities and Poverty in Cuyahoga County
among Elderly Persons. Presented at the 63 Annual Human Service Institute, Cleveland, Ohio,
March.

Milligan, S. and Mary Boyle (2000). Women after welfare reform. Presented at “Woman 2000: Forging a
Vision.” Cleveland, OH. April.

Milligan, S. and Ron Register. (1999). The Cleveland Community-Building Initiative: Evaluation Issues
and Challenges. Presented at the Annie E. Casey Foundation Conference on Transforming
Neighborhoods into Family-Supporting Environments: Evaluation Issues and Challenges.
Baltimore, MD. March.

Milligan, S. (1996) Applied Research Methods for Comprehensive Community Initiatives. Presented at the
American Public Health Association 124" Annual Meeting, New York, NY, November.

Kusek, I.W., Lee, JL., Greene, P.G., Douglas, M., Grim, C., Kirk, K.A., Milligan, S., Smith, D.E.,
Whelton, PK. and Agodoa, L., for the AASK Study Investigators. (1996). Appointment
Attendance, Pill Counts and Achievement of Goal Blood Pressure in the African American Study
of Kidney Disease and Hypertension Pilot Study. Presented at the Eleventh International
Interdisciplinary Conference on Hypertension in Black, New Orleans, LA, July.

Kusek, I.W., Lee, Y., Charleston, J. Faulkner, M., Kopple, J., Kusek, and Milligan, S. for the AASK Pilot
Study Investigators. Quality of Life in the African American Study of Kidney Disease and
Hypertension. Presented at the 1995 annual Meeting of the American Society of Nephrology, San
Diego, California, November.

Lee, J.Y., Smith, D.E., Cornell, C.E., Faulkner, M., Kopple, J., Kusek, and Milligan, S. for the AASK Pilot
Study Investigators (1995). Quality of Life in the African American Study of Kidney Disease and



Hypertension. Presented at the 1995 annual Meeting of the American Society of Nephrology, San
Diego, California, November.

Milligan, S. (1995). Promoting Healthy Families: Using Social Work Skills to Link Systems. Keynote
speech, 1995 Public Health Social Work Institute in Maternal and Child Health, Pittsburgh, PA,
May 8.

Milligan, S. (1995). Health and the Community Context for Social Work Practice: A Focus on Low-Income
Communities. Presented at the Annual Field Forum, Mandel School of Applied Social Sciences, in
Hudson, Ohio, April 6.

Milligan, S. (1995). The Center for Urban Poverty and Social Change: Service, Research and Teaching.
Presentation to the Departments of Social Work and Home Health Care, Mt. Sinai Medical Center,
March 13.

Milligan, S. (1995). The Center for Urban Poverty and Social Change: Service, Research and Teaching.
Presentation to the MSASS Alumni Board, March 16.

Persse, L., Milligan, S., Hom, D., Coulton, C., Farkas, K., Ballou, S., & Svilar, G. (1993). The Impact of
Social Role Adjustment on Psychological Distress in Women with SLE. Arthritis Health
Professions Association, San Antonio, Texas, November.

Milligan, S., & Persse, L. (1993). Recruitment and Retention of Women with Systemic Lupus in a
Longitudinal Study: Implications for Research and Service Delivery. Presented at the National
Association of Social Workers, Orlando, Florida, November.

Milligan, S., Persse, L., Ballou, S., Hom, D., & Svilar, G. (1992). The Recruitment and Retention of
Women with SLE in a Longitudinal Study. American Public Health Association 120th Annual
Meeting, Washington, D.C., November.

Biegel, D., & Milligan, S. (1992). Extended Family: Their Support within the Community. Presented at
the Cultural Diversity: Celebrating a Partnership of Consumers, Families, Providers and
Professionals, Conference, Columbus, Ohio, July 31.

Milligan, S., Persse, L., Ballou, S., Hom, D., & Svilar, G. (1992). The Recruitment and Retention of
Women with SLE in a Longitudinal Study. Arthritis Health Professions Association, Atlanta,
Georgia, October.

Milligan, S., Biegel, D., & Putnam, P. (1991). The Role of Race in Family Caregiving With Persons With
Mental Illness: Predictors of Burden and Depression. Presented at the Annual Meeting of the
American Public Health Association, Atlanta, Georgia, October.

Milligan, S., Hom, D., Persse, L., & Svilar, G. (1991). Validation of the Health Assessment
Questionnaire. Presented at the Arthritis Health Professionals Association National Meeting,
Boston, Massachusetts, October.

Milligan, S., Biegel, D. (1991). The Role of Race in Family Caregiving: Preliminary Results. Presented
at the Research Results Briefing, sponsored by the Ohio Department of Mental Health, March 11-
12.

Farkas, K., & Milligan, S. (1991). Older Volunteers: Recruitment and Motivational Issues in an
Intergenerational Program. Presented at the Annual Meeting of the American Society on Aging.



New Orleans, LA., March.

Jenkins, E., Kola, L. & Milligan. (1991). Project GO ~ Educational Supports for Minority Students in a
Social Work Graduate Program. Presented at the Council of Social Work Education APM, March.

Milligan, S. (1990). Coping with a Chronic Illness. Presented at the Lupus Foundation of Greater
Cleveland, Cleveland, Ohio, October.

Farkas, K. & Milligan, S. (1990). Evaluation Case Study. Presented at the Annual Meeting of the
National Council on Aging, Washington, D.C., April.

Milligan, S. (1989). Why National Health Insurance Now? Presented at the National Association of Social
‘Workers Annual Program Meeting, San Francisco, CA, October.

Coulton, C., Milligan, S., Haug, M. & Chow, J. (1988). Ethnicity, Self Care, Use of Medical Care Among
Elderly with Joint Symptoms. Presented to the Arthritis Health Professionals Association,
Houston, Texas, May.

Milligan, S., & Campbell, E. (1987). Strategies to Account for Racial and Cultural Factors to Encourage
Utilization of Prenatal Care. Presented to the Region V Invitational, Maternal and Child Health
Training Conference, Chicago, IL., April.

Milligan, S., & Campbell,E. (1987). Racial & Cultural Factors in Access to Health Care. Presented to the
Families with A Future Technical Assistance Conference, Chicago Department of Public Health
and Community Network Coordinating Entity, Chicago, IL., June.

Milligan, S. (1987). Geriatric Health Outreach Among the Black Urban Elderly. Presented to the Annual
Conference of the American Public Health Association, New Orleans, LA., October.

Milligan, S. (1987). Health Needs of the Black Urban Elderly. Presented to the Annual Conference of the
American Public Health Association, New Orleans, LA., October.

Milligan, S.(1987). The Black Aged and Health Care. Presented at the Conference on Understanding the
Black Aged, Cleveland, OH., February.

Milligan, S. (1986). The Black Elderly. Presented at the Conference on Preserving our African-American
Heritage, Cleveland, OH., November.

Milligan, S. (1986). Comparable Worth and Other Related Issues. Presented at the Women in
Management Seminar, Cleveland, OH., July.

Milligan, S. (1986). Needs Assessment: A Tool of Program Planning in Maternal and Child Health.
Presented to the National Association of Perinatal Social Workers, Columbus, OH., May.

Milligan, S. (1986). Social Factors in Adolescent Health. Presented to the Public Health Social Work
Institute, University of Pittsburgh, Graduate School of Public Health and the U.S. Department of
Health and Human Services, Pittsburgh, PA., March.

Milligan, S. (1985). "The Black Aged: Creative Strategies." Presented to the Conference on the Black
Family, Public Policy Meeting, Cleveland, OH., November.

Milligan, S. (1984). "Social Workers as Team Members in Home Health." Presented to the Northern
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Ohio Homemaker Home Health Aide Conference, Cleveland, OH., May.

Milligan, S. (1984). "Utilization of the Health Care System.” Presented to the Conference on Developing
Community Organization Skills, Regional Council on Alcoholism, Cleveland, OH.

Milligan, S. (1984). "Integration of Control in Health Care: Implications for the Health
Professional." Cleveland State University, School of Nursing, Cleveland, OH., May.

Milligan, S. (1983). "Social Networks, Social Support, Health and the Elderly." Cleveland Clinic
Foundation, Cleveland, OH., February.

Milligan, S. (1983). "Development of Self and Coping Skills." Presented to the Black
Professional Association, Cleveland, OH.

Hawkins, M.T., Caldwell, M.C. & Milligan, S.E. (1982). "Ethnic Minority Student Recruitment and
Retention in Schools of Social Work." Presented to the Council of Social Work Education,
Annual Program Meeting, New York, March.

Milligan, S. (1978). "Realistic Treatment Goals for the Aged." Presented to the Kentucky Chapter of the
American Psychological Association Conference, Louisville, KY., October.

SELECTED PROFESSIONAL/COMMUNITY ACTIVITIES
2007- Member, Board of Directors, McGregor Foundation, Cleveland, Ohio
2002- present  Reviewer, Families in Society and Journal of Human Behavior in the Social Environment

2003-2009 Member, Board of Directors, Sisters of Charities Foundation, Cleveland, Ohio

2001- present  Member, International Board of Directors; Board Chair (2004-2006), International
Partners in Mission (IPM)

20012006 Member, State of Ohio Committee of Selection, The Rhodes Scholarship Trust

1990 Member, State of Ohio, Blue Ribbon Panel on Health Insurance.

1989-94 Member, Editorial Board, Health and Social Work.

1989-92 Member, Board of Trustees, Meridia Huron Hospital, Cleveland, Ohio.

1989-91 Member, Research Advisory Committee, Visiting Nurses Association, Cleveland, Ohio.

1988-94 Book Review Editor, Journal of Applied Social Sciences, Cleveland, Ohio.

1988-94 Manuscript Reviewer, Arthritis Care and Research, The Gerontologist.

1988-92 Review Board Member, Working Paper Series, Practice Demonstration Program,
MSASS.

1988-90 Member, Human Subjects Review Committee/Institutional Review Board, St. Luke's

Hospital, Cleveland, Ohio.
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1986-88

1986-88

1986-88

1986-87

1986-95
1986-88

1986-87

1985-87

1985

1985-1999

1985-88

1984-85

1984-88

1983-present

1982-90

1977-present

Member, Evaluation Research Review Panel, The Greater Cleveland High Blood Pressure
Coalition, Cleveland, Ohio.

Member, Task Force on Black Infant Mortality and Low Birthweight, Ohio Department
of Health, Maternal and Child Health, Columbus, Ohio.

Member, Task Force on Public Health Social Work Education in Ohio's Schools of Social
Work, Ohio Department of Health, Maternal and Child Health, Columbus, Ohio.

Member, Technical Advisory Panel, The Long Term Care Insurance Project,
Breckenridge Village, Willoughby, Ohio.

Member, Lupus Foundation of Greater Cleveland, Cleveland, Ohio.
Member, Board of Directors, The YWCA of Cleveland, Cleveland, Ohio.

Member at Large, Executive Committee of the Council of Children, Youth and Families,
The Federation for Community Planning, Cleveland, Ohio.

Member, Board of Directors, Golden Age Outreach for Health Foundation,
Inc.(Project GOh), Cleveland, Ohio

Member, Advisory and Program Committees, Conference on the Black Family, Olivet
Institutional Baptist Church, Cleveland, Ohio.

Member, Program Chair (1990), Section Council Leader (1987-89); Member, Resolution
and Position Papers Committee (1987-90), Social Work Section, American Public Health
Association, Washington, D.C.

Chair, Environmental Analysis Subcommittee; Member, Long Range Planning
Committee, Alzheimer's Disease and Related Disorders Association, Inc., Cleveland

Chapter, Cleveland, Ohio.

Member, Grant Review Committee, Council on Nephrology Social Workers, National
Kidney Foundation, New York, NY.

Member, Board of Directors and Professional Advisory Committee, Glenville Health
Association, Cleveland, Ohio.

Member, National Association of Social Workers, Washington, D.C.

Secretary, Board of Directors, The Cleveland Urban Area Health Education Center,
Cleveland, Ohio.

Member, Council of Social Work Education, Washington, D.C.

SELECTED GOVERNMENTAL, PROFESSIONAL, AND ACADEMIC CONSULTATION

1991-93

1987-91

Nordson Family Foundation Family Agencies' Management Assistance Program, Lorain,
Ohio

National Council on Aging, Washington, D.C.
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1987-91
1987-90

1987

1986

1983-85

1983-88

1980-84
1978
1977-78

1977

SCHOOL SERVICE

Chair of

Planned Parenthood of Greater Cleveland.
West Side Adolescent Network, Cleveland, Ohio.

Evaluation Research Consultant on Staff Training, Breckenridge Village, Willoughby,
OH.

Title X Grant Reviewer, Ohio Department of Health, Division of Family Planning and
Maternal and Child Health.

Research Consultant on the Development of a Case Study on Project Goh, Golden Age
Outreach for Health Foundation, Incorporated, Cleveland, OH.

Research Consultant, Cleveland Clinic Foundation, Cleveland, Ohio. Study on Social
Support Among the Elderly with Cancer.

Research Consultant, Family Planning Council of Western Pennsylvania, Pittsburgh, PA.
Training Consultant, University of Louisville, Center for Gerontology, Louisville, KY.
Training Consultant, University of Louisville Medical Center, Louisville, KY.

External Reviewer, Kentucky State University, Advanced Institutional Development
Program, Title [II Program, Frankfort, K.

Community Development Concentration — 2004-2005

Constituent Faculty Committee - 1999-2002

George Gund Dissertation Fellowship Committee — 1996-2004

Steering Committee - 1999-2002

Motto Chair Search Committee (Co-Chair) - 2001

Faculty Search Committee - 1991-92; 2005-2006

Health Concentration - 1985-90; 1991-1995

MSSA Program chair - 1989-1990; 2007 to present

Curriculum Committee - 1989-90
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Task Force on the Integration of the New Curriculum in the Intensive Semester -1988-90
Policy Faculty Committee - 1989-90

Committee on Students - 1986-89

Member of

Faculty and Staff Search Committees in Mental Health, Children, Youth and Family, Health, and
Community Development; Chaired 5 faculty search committees - 1985-present

Chair, Faculty Committee and Steering Committee Steering Committee - 1986-89; (formerly the
Executive Committee 1982-1983); 1992-95

*Master's Program Committee - 1987-89
°Faculty Development Committees for D. Bailey, T. King, V. Groze
“B/C Faculty - 1982-present ‘

‘Member of Federation for Community Planning MSASS Ad Hoc Merit Scholarship
Committee for 1986

Women's Ad Hoc Committee - 1987

Promotion and Tenure Committee - 1984-87

Committee on Race, Ethnicity and Discrimination - 1986-89
Library Committee - 1985-1999

Admission, Recruitment and Financial Aid Committee - 1982-83
Policy Sequence Committee - 1984-present

Research Sequence Committee - 1984-2008

Other School Service

Volunteer in the Career Beginnings Program-Presentation to high schoolers, 1987 and 1988, on
Community Support for the Adolescent and the Social Work Profession.

Urban minister's program, 1982-85.

Student recruitment at CWRU undergraduate school, professional conferences and  colleges and
universities.

Sponsored two graduate students who received a Joseph S. Silber Student Summer Fellowship
Award from the American Cancer Society in 1984 and 1985 for $1500 each to conduct
Psychosocial Cancer Research.
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Doctoral advisor for Linda Crowell, 1991-92; Vivian Jackson 1999-2007; Katherine Greig; Linda
Persse

Faculty Development Committee Chair: David Miller, Jerry Floersch
UNIVERSITY ACTIVITIES
Member of
Academic Technology and Instrutional Technology Committees
Honorary Degree Committee;
Search Committees for: Dean of the Mandel School of Applied Social Sciences (1991-1993);
Director of Development; Faculty members in Aging and Alzheimers; CWRU Director of Parent

and Alumni Relations; :

Faculty Senate: Research and Nominating Committee of the Faculty Senate, CaseWestern Reserve
University;

Screening Committee for Charitable Organizations;

Research Initiation Grant (RIG) Selection Panel 1986-89. SASS representative on grant review
panel for small grants for new research ideas;

Doctoral thesis committee participation at MSASS, Frances Payne Bolton School of Nursing and
the Weatherhead School of Management. Masters thesis committee participation at the
Department of Nutrition, and the School of Medicine, Department of Family Medicine;
Steering Committee, Women's Faculty Association, 1988-90;
SOCIAL WORK LICENSURE
State of Ohio, Licensed Independent Social Worker — Supervision (LISW-S); License #12471, August 8,
1986

Thesis/Dissertation

An Analysis of Access to Contraceptive Care, Ann Arbor, Mich.: University Microfilms, (Doctoral dissertation,
University of Pittsburgh), May, 1982.

An Analysis of the Psychosocial Aspects of Adolescent Utilization of Family Planning Service. Unpublished
Manuscript, (Master of Public Health Thesis, University of Pittsburgh), August, 1981.

FELLOWSHIPS AND HONORS
Swedish Council for International Program Fellow - Summer, 1979.
University of Pittsburgh Provost Development Fund Award - 1981-82.

U.S. Public Health Service Award - 1979-80.
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National Institute of Mental Health - 1971-73; 1980-81.

Women of Influence, Crain’s Cleveland Business, October 3, 2000
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