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John Yankey, PhD

Leonard W. Mayo Professor Emeritus of Family and
Child Welfare, Former Interim Dean

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY




Dennis Young,
Former Mandel Center
Director

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Shareefah Sabur,
MNO 1993

Jeffrey M. Bowen,
MNO 1998

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY




The first CNM
class of 1988!

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
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"Social Entrepreneurship: When
Social Mission & Market Forces Meet"
March 23, 2017 | Mandel Center

Brandon Chrostowski

Sharie Renee, MNO 2019
Mansfield Frazier

Bryan Mauk, MNO 2010

Rob Fischer, MNO Program Chair

(CASE WESTERN RESERVE
UNIVERSITY

JACK, JOSEPH AND MORTON MANDEL
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Shelia Slemp, Bill Jirousek, Jennifer Shiner, Kari Elsila, Janice Eatman, Camella Botez, Steve Bossart,
Kristin Dietrich, Mark Gallagher, Christie Yonkers Chicotel, Irit Magidor-Elboher, Kimberly Moss

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY




David Crampton, PhD
Associate Professor

N JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN mESERVE
UNIVERSITY
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JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
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Luci Schey and Frank Hodsoll

Pranab Chatterjee, Ph.D.,
Professor

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




JACK, JOSEPH AND MORTON MANDEL

SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY

MNO 2011 Alumni:
Kristen Cooksey,
Melanie Markusic,
Dorota Amin,
Heather Voris

From: Dr. John Yankey's
Strategic Planning Class




Jennifer L. Angelo,
MSSA/MNO 2018
with Dr. Fischer

3’
4

Danny Williams,
MNO 2004,

&

Dr. Yankey

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




#CWRUalumni
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Barbara Clemenson, DM
Adjunct Professor
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MNO Strategic Planning
Presentation, 2012
Dr. Yankey

(CASE WESTERN RESERVE
UNIVERSITY
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Karen Gahl-Mills

Adjunct Professor

JACK, JOSEPH AND MORTON MANDEL

SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY

Dr. Fischer & Sharie Renee,
MNO 2019




SCHOOL OF APPLIED SOCIAL SCIENCES

May Dugan Center
S B R July 2019
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Greg Peckham, Rebecca Brayton Bendlak,
MNO 1999 MNO 1993

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Grover “Cleve” Gilmore, PhD President Barbara Snyder, Morton Mandel, &
Dean & Professor Dean Gilmore

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY




Dr. Yankey & Sylvia Yankey,
with MNO Alumni

Bridget Andrews,

Alison Meermans,

& Siu Yan Scott

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Rick Kemm,
MNO 1998

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY




JACK, JOSEPH AND MORTON MANDEL

SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY

MNO Strategic‘:PIanning
Presentation, 2012
Dr. Yankey's Class
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Richard Edwards, PhD, Former Dean

& Lillian Harris, MSSA 1933

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY




MNO Strategic Planning
Presentation, 2012
Dr. Yankey’s Class

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE

UNIVERSITY
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Tricia Kuivinen,
MNO 2005
Adjunct Professor

Tej Kumar Pereek, PhD
Adjunct Professor

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




MNO trategic Planning
Presentation, 2012
Dr. Yankey’s Class

JACK, JOSEPH AND MORTON MANDEL
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MNO 2011 Alumni
Kristen Cooksey,
Melanie Markusic,
& Dorota Amin

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY
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pr Jennifer Madden, PhD
MNO 1995

Adjunct Professor

Jennifer Madden, MNO'95

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY




Kelly DiTurno,
MSSA/MNO 2019

Aleksandra Tyler,
MSSA/MNO
Candidate 2020

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY
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Darlyne Bailey, PhD
Former Dean

Wallace Gingerich, PhD |
Former Interim Dean

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY
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May Dugan Center
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Dan Mansoor,
Adjunct Professor

Nancy Osgood,
Adunct Professor

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Lee Fisher,
MNO 2005

N JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Fumitake “Fumi” Sakamoto,
MNO 1999 MNO 1999

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Ebony Howard,
MNO 1999

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




JACK, JOSEPH AND MORTON MANDEL

SCHOOL OF APPLIED SOCIAL SCIENCES
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UNIVERSITY



William Keller,
MNO 1993

&

Beth A. Pfohl,
CNM 1993
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SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY




Judy Comeau-Hart, MNO’94
Vice President of Fund Development
Applewood Centers, Inc.
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Ann Koebel, MNO’98, Director of
Marketing and Public Relations with

Dick Paulson

[ JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY




Stuart Mendel, PhD
MNO 1991

JACK, JOSEPH AND MORTON MANDEL

SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY

aua B. hisolm,
Former Professor
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Master of Nonprofit Organizations Degree (MNO)

The Master of Nonprofit
Organizations (MNO) degree is
the most comprehensive non-
profit leadership and manage-
ment education program in the
United States. As the Mandel
Center's flagship graduate pro-
gram, the MNO s a rigorous
professional degree designed to
prepare men and women for
leadership across the full spec-
trum of nonprofits including
health and human services, fine
and performing arts, cuttural,
educational, religious, communi-
ty development, and environ-
mental organizations.

The newly revised MNO
degree focuses on five
key areas of study:

Nonprofit Purposes, Traditions,
Contexts

Analytic Thinking for

Nonprofit Leaders

Generating Resources for
Nonprofit Organizations
Managing Resources in Nonprofit
Organizations

Leading Nonprofit Organizations

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY

In support of these areas of study, the Mandel Center will
offer more than two dozen courses focused specifically on
nonprofit leadership and management. Courses already being
offered or under development for the new program include:

Introduction to the Nonprofit
Sector

The Law of Nonprofit
Organizations

Nonprofit Public Policy and
Advocacy

Quantitative Analysis for
Nonprofit Leaders

Economics and Marketing for

The Certificate in Nonprofit Managemen
non-degree professional certification. This pr es
to increase knowledge in critical areas of mas
methodology and the operational environm
profit sector.

CNM Program Structure

u Residential and distance learning options

= [2-month program

= Five courses drawn from the MNO course list
= (NM credit may apply to the MNO degree

The National Certificate in Nonprofit Managemer
(NCNM) allows supervised, self-directed study over
internet for those who live outside the Cleveland area.

the

Nonprofit Organi

Earned Income for Nonprofit
Organizations

Philanthropic Fund Raising for
Nonprofit Organizations
Financial Management for
Nonprofit Organizations
Managing Human Resources in
Nonprofit Organizations
Leadership for Nonprofit
Organizations

Trusteeship: The Governance of
Nonprofit Organizations
Strategic Planning for Nonprofit
Organizations

MNO Program Structure

60 credit hours

Two year full-time and several part-time options

Evening, weekend and intensive format courses to accommodate
working professionals

Practicum in Strategic Planning

Executive Doctor of Management (EDM)

The Mandel Center, in partnership with the Weatherhead
School of Management's Executive Doctor of Management
(EDM) program, offers the nation’s first practice-ori
cross-sector, doctoral-level program for nonprofit lea

Dual Degree and Certificate Programs

The Mandel Center offers dual degree and certificate
programs in cooperation with the Mandel School of Applied
Social Sciences, the Weatherhead School of Management,
the School of Law, and the College of Arts and Sciences at
Case Western Reserve University. They are:

u MNO/Master of Science in Social Administration (MSSA)
= MNO/Doctor of Jurisprudence (JD)

= MNO/Master of Arts in Music History (MA)

= Master of Business Administration (MBA)/CNM

= MSSA/CNM

= |D/CNM




Scott Wilkes, PhD,
Assistant Professor,
Assistant Dean of
Academic Affairs,

& MNO Student Advisor

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY
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Maggie Bigley Musnuff, Mark Druckenbrod

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Darren T. Hamm,
MNO 2007

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




NONPROFIT NOTES Spring 1998 ® 5

JACK, JOSEPH AND MORTON MANDEL

SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY

From The
President

Jennifer Bloomfield Baker
MNO’95

lumni Relations. This phrase has
come to mean many things. For

some of us it means that annual phone ence for me. As a Mandel Center stu-
call from an enthusiastic undergraduate dent, meeting and getting to know my
of our undergraduate alma mater. For classmates was one opportunity I val-




fit Organizations

Mandel School of Applied Social Sciences
Weatherhead School of Management
School of Law

College of Arts and Sciences

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY

Wednesdays
October 9 and
The 1996-1997 November 13, 1996
pistinguished Thwing Center
Public Lecture Series 5:15 pm

jzations
THE

gnptﬂf“ Organi
¥ FUTURE i
Presented by The Mandel Center is a
The Mandel Center for program of the Mandel School
Nonprofit Organizations of Applied Social Sciences,

Case Western the Weatherhead School of
Reserve University Management, and the school

VISIONS
FOR

of Law at Case Western

Reserve University.
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Nonprofit Notes Fall, 1991

Scholarships Awarded to MNO Students

Mandel/Premier ; . R Thomas
National e Schneic
Scholarship: Memor

“I've been delighted with Scholarsh

the people I've met through
the MNO program. To-
gether we seem to have a
diversity of experience, a
lot of ideas, and a variety
of viewpoints which makes
talking with each other
interesting and thought-
provoking,’ says Tamara
Leonard, this year’s
recipient of the Mandel/

“The MNO offer:
absolutely perfect wa
combine my interests
skills as a social ser
counselor with
challenges of manay
Hitchcock Center’s s:
lite programs,’ says Ja
Fields. Clinical Superv
for the Hitchcock Ce

Premier National Tamara Leonard, MNO Student Jackie Fields, MNO Student for Women, Inc., Ms. Fi
Scholarship. Tamara began her association with nonprofit is the center’s 199192 recipient of the Thomas B. Schneide
organizations at age 13 in the Mayor’s High School Volunteer Memorial Scholarship. The Hitchcock Center offers servic
Program in New York City, working with underprivileged chil- for chemically dependent women and their children, enablin
dren in day care. She chose to attend Oberlin College in Ohio women to deal with their addictions and return to their

for its excellent academic reputation, its music, dance, theater community as productive, independent people.

and art programs, and because Oberlin encourages students to Jackie supervises all satellite programs, the clinical activities
develop their own course of study. One of the advantages counseling staff, and serves as an instructor for staff who are
Tamara feels the MNO deeree offers is its interdisciplinary the process of becoming certified chemical dependency counsel

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Danny Williams,
MNO 2004,
Adjunct Professor

Linda Springer, CNM 2000
Adjunct Professor

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY




Professor Paul Salipante teaching MNO students in his Management
of Human Resources class

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




The Thomas B. Schneider Memorial
Scholarship Award

arlton Moreland is di-

rector of programs and
services for the United
Black Fund (UBF) of
Cleveland. Last year, while
completing his undergradu-
ate studies in Political
Science at John Carroll
University, Carlton learned
about the Masters in
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Nonprofit Organizations E
(MNO). “Knowing that I Carlton Moreland
_ bring something of value to
Carole Davis, my organization is critical. Graduate study will add to my effec-

CNM 1998

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY




Kenneth Kovach,
Former Director of
Executive Education
at the Mandel Center

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

LASEWESTERNIQESEM
UNIVERS

Student Leadership Committee 2001-2002

Kelcy Eady reports that, “This year, the SLCs mission is Seeking out the Sector. To do this we
will bring opportunities to students that will foster their professional development. In addition
we will work to increase our visibility at Case Western Reserve University and the surrounding
community through community service and public relations efforts.” Officers and members of
the Committee are Kelcy A. Eady, president; Carlier Crawley, vice president, Qin Wang,
secretary, Satoru Suzuki, treasurer, Sondra Reis, faculty representative, Brooke King, alumni
representative, Lisa Foster, social chair, Gretchen Reynolds, professional chair, and Antionette
Barnes, communication service chair. |

Kelcy Eady

Brooke King

Qin Wang

Carlier Crawley

Antoinette Barnes

Lisa Foster

Satoru Suzuki

Sondra Reis

Gretchen Reynolds
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Marian Hogue, Registrar and Financial Aid Administrator, Mandel Center
and Weatherhead School

Leo Hyland,
MNO 1995

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Al Abramovitz
Former Program Faculty

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY
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Paul Salipante, PhD
Professor Emeritus




Robert Fischer, PhD

Chair, MNO Program

[ JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY




Linda Serra,
CNM 1996

Maimu Alber

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Donovan Young, MSSA/MNO
Candidate 2020

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Susan Freimark

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Claudia Coulton, PhD

Lillian F. Harris
Professor of Urban
Research & Social

Change

—

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY




The first MNO class
of 1991!

t1i3da]

The first class of M.N.O. Graduates participated in CWRU commencement
exercises on May 17 at Severance Hall. A pre-gradution reception was held
for the class of 1991 at the Mandel Center, and pictured from left to right
are Mimi Friedman, Catherine Ferrer, Edward Kelley, Amy Thompson,
Judie Wayman, Patricia Choby Bornstein and Stuart Mendel. Missing from
the photo are graduates Maggie Bigley, Barbara Francis, Mary Lowe and
Sharon Smith.

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY
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Kelly DiTurno,
MSSA/MNO 2019

Xinyuan Cui,
MSSA/MNO 2019

mec /71024/1(&(' &u[/ Vi
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UNIVERSITY



Janet Coquillette,

MNO 2010,
Bryan Mauk,
MNO 2010,
Dr. Yankey,
Melissa Johnson,
MNO 2010

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY




_ _ Janet Weiner,
Nikolaos Apostolides, CNM 1999

CNM 1998

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY
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David Hammack, Ph
Professor Emeritus
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—___Ivan Conard
MSSA/MNO
Candidate 2021

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE
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Mandel Brothers




JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE
UNIVERSITY




Leah Adams,
MSSA/MNO 2019

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY

Paul Feinber,

JD
Adjunct Professor




MNO Graduates, 2010

JACK, JOSEPH AND MORTON MANDEL

SCHOOL OF APPLIED SOCIAL SCIENCES

(CASE WESTERN RESERVE
UNIVERSITY

Rima Sarraf,
CNM 2010
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SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE
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Nicole Parker, e
CNM 2019 Nada DiFranco,

MNO 2008

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE

UNIVERSITY
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Amy McClellan,
MNO 1998

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
CASE WESTERN RESERVE

UNIVERSITY
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Jennifer Weber,
MNO 2010

with

Dr. Clemenson
&

Dr. Feldman

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES
(CASE WESTERN RESERVE
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Mark Joseph, PhD
Leona Bevis/Marguerite
Haynam Associate
Professor in Community
Development

CASE WESTERN RESERVE
UNIVERSITY

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES



Anand Natarajan, CNM 2010 Caroline El Sanadi, CNM 2010

JACK, JOSEPH AND MORTON MANDEL

SCHOOL OF APPLIED SOCIAL SCIENCES
(CASE WESTERN RESERVE

UNIVERSITY



Lisa Burford,
MNO 1994 E
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Amy Vaughters, B
MSSA/MNO
Candidate 2020

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Lucinda S. Lavelli,
MNO 1991

Dixie Benshoff-Ludick,
CNM 1988

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY




Graduation 2010

JACK, JOSEPH AND MORTON MANDEL
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Jennifer Shiner,
MNO 2001

with

Patricia Ross

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY
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Rev. Henry “Hank” Doll,
Former Visiting
Committee Member &
MNO Scholarship
Supporter

Bryan Mauk,
MNO 2010
with

Dr. Clemenson
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