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TAX HELP 
 

ON-CAMPUS SUPPORT 
 
SPRINTAX 
International Student Services offers Sprintax to help students with filing taxes. Filing 
federal tax forms through Spintax is free. Learn more about filing taxes as an 
international student and Sprintax here.  
 

TAX HELP 
 

OFF-CAMPUS SUPPORT 
 
CHN HOUSING PARTNERS 
Housing and financial counselors will work with you on all your financial needs – from 
completing your tax return to reducing debt. Services are free of charge. Call 216.574.7100 
for support.  
 
FAMICOS FOUNDATION 
The Volunteer Income Tax Assistance (VITA) program offers free tax help to people who 
make $54,000 or less, persons with disabilities, or limited English speaking taxpayers who 
need assistance in preparing their own tax returns. IRS-certified volunteers provide free 
basic income tax return preparation with electronic filing to qualified individuals. Call 
216.791.6476 to make an appointment.  
 
STEP FORWARD 
Personal Income Tax is offered by Family Development Specialists that are certified by the 
IRS. Tax preparers will help participants identify if they are eligible for Earned Income Tax 
Credit and enable them to retain all of their tax refund while avoiding preparation cost. Call 
216.350.8008 to schedule an appointment.  
 
ASIA 
Provides free income tax preparation services for Cuyahoga County’s low to moderate 
income families. Translation services in Mandarin, Cantonese, and Arabic available. Call 
216.881.0330 to schedule an appointment.  
 
BURTON, BELL, AND CARR DEVELOPMENT 
Free tax preparation for the community. Call 2-1-1 to make an appointment.  
 
LIN OMNI CENTER 
The Volunteer Income Tax Assistance (VITA) program offers free tax help to people who 
make $54,000 or less, persons with disabilities, and limited English speaking taxpayers 
who need assistance in preparing their own tax returns. IRS-certified volunteers provide 
free basic income tax return preparation with electronic filing to qualified individuals. Call 
211 to make an appointment. Provides Spanish translation services.  
 
 

https://case.edu/international/international-student-services/employment-training/filing-taxes
https://case.edu/international/international-student-services/employment-training/filing-taxes
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WARRENSVILLE HEIGHTS BRANCH CUYAHOGA COUNTY PUBLIC LIBRARY 
EITC provides assistance with filing taxes to anyone whose income is $50,000 or less for a 
family. Call 2-1-1 to make an appointment.  
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