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TRANSPORTATION 
 

ON-CAMPUS SUPPORT 
 
PARKING SERVICES 
CWRU Office of Access Services manages the University’s parking program and is 
responsible for implementing its policies and procedures. For questions regarding parking 
services, call 216.368.2273 or email parking@case.edu. Parking Services also has motorist 
assistance. As a courtesy to all valid permit parkers, LazParking offers the following 
motorist assistance: battery starts, emergency gasoline (at cost), flat tire inflation, and lost 
vehicle assistance. For assistance, please call 216.791.6226.  
 
SAFE RIDE 
The service is an after-hours addition to public transportation. It runs seven days a 
week between 6pm and 3am. Security officers drive all Safe Ride Vehicles. If you need a 
ride outside of these hours, call CWRU dispatch at 216.368.3300. There are three ways 
to request a Safe Ride. Visit saferide.case.edu, call 216.368.3000, or download “CWRU 
Spartan Ride” from the iPhone App Store or Google Play.  
 
DEDICATED GROCERY ROUTE 
Spartan Ride launched a dedicated loop to and from Dave’s Market daily from 6pm to 9pm. 
Riders are able to use this service to shuttle from the Spartan Ride service area to Dave’s 
Market and back, providing lower wait times for other riders and support for those who 
need to transport groceries. Riders can locate the nearest shuttle route to find the quickest 
way to their destination on the CWRU Spartan Ride app downloadable from the iPhone App 
Store or Google Play.  
 
ACCESSIBILITY 
CWRU is committed to providing transportation options for all students, faculty, and staff, 
including those who are permanently or temporarily disabled. Daily service is always free 
and most shuttles are already wheelchair accessible. If you need assistance, please call 
216.791.6226 and we will dispatch an accessible vehicle immediately. For students seeking 
an on-going solution, specific arrangements must be made with us after being certified by 
Disability Resources. To reach Disability Resources, email disability@case.edu or 
216.368.5230.  
 
RTA PASSES 
Undergraduate Students can enjoy free access on any bus or train operated by the Greater 
Cleveland Regional Transit Authority. The program, known as U-Pass, short for 
“Universal Pass,” enables students to ride the RTA anywhere, at any time. You must be a 
full-time student enrolled for the current semester to be eligible for this program. 
Students must get a new U-Pass sticker for both the fall and spring semesters. For 
students residing in University Housing, U-Pass stickers will be issued at their assigned 
area office. Commuter students can pick-up their stickers from Access Services.  
Graduate Students can enjoy free access on any bus or train operated by the Greater 
Cleveland Regional Transit Authority if their school has opted to participate in the 
program. You can plan a trip and get directions with RTA here.  

mailto:parking@case.edu
mailto:disability@case.edu
https://www.riderta.com/howtoride
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OFF-CAMPUS SUPPORT 
 
CATHOLIC CHARITIES 
Offers financial assistance in the form of bus tickets. Also offer services to help families and 
individuals become self-sufficient. May offer budgeting and financial workshops and may 
assist those in applying to county and state benefit programs. For 44108, 44110, and 44119 
residents, call St. Martin de Porres Family Center at 216.268.3909. For 44103, 44106, and 
44108 residents, call St. Philip Neri Family Center at 216.391.4415.   
 
NON-EMERGENCY TRANSPORTATION 
If you’re covered by Medicaid and you’re having trouble getting to health care services, 

transportation assistance may be available. If you’re a member of a managed care plan or 
MyCare Ohio plan, call the number listed in the table to the right, or contact the Ohio 
Medicaid Hotline for consumers (1.800.324.8680 or ohiomh.com). If you’re not a plan 
member (or you want an option besides what your plan offers), contact the Medicaid 
Transportation Coordinator at Cuyahoga JFS at 614.466.4815.  

 
FREE CHARITY CARS 
Free Charity Cars’ Free Vehicle Giveaway offers donated cars to struggling families to 
assist them in their transition from dependency to self-sufficiency. To begin the 
process, submit a vehicle request form here.   

https://ohiomh.com/
https://freecharitycars.org/vehicle-request-form/
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