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ON-CAMPUS SUPPORT

PARKING SERVICES

There are more than 13,000 available parking spaces near the campus. There are no free
parking areas anywhere on campus. Permits and visitor parking are available. For
questions regarding parking services, call 216.368.2273 or email parking@case.edu. As a
courtesy to all valid permit parkers, LAZ Parking offers battery starts, emergency gasoline
(at cost), flat tire inflation, and lost vehicle assistance by calling 216.791.6226. Access
Services manages IDs, parking permits, and transportation. Access Services can be found at
Tinkham Veale University Center, 9:00 am to 4:00 pm.

SAFE RIDE

The service is an after-hours addition to public transportation. It runs seven days a week
between 6:00 pm and 3:00 am. Security officers drive all Safe Ride Vehicles. If you need a
ride outside of these hours, call CWRU dispatch at 216.368.3300. There are three ways to
request a Safe Ride. Visit saferide.case.edu, call 216.368.3000, or download “CWRU Spartan
Ride” from the iPhone App Store or Google Play.

DEDICATED GROCERY ROUTE

The Grocery Route operates on daily running to and from Dave’s Market located on Lee
Road. The shuttle runs from 6:00 pm to 9:00 pm at the Nursing Stop by Fribley. Another
grocery option includes the Meijer stop on Cedar on the UCRC Route, which runs Monday to
Friday from 6:00 am to 10:00 pm.

RTA PASSES

Students can enjoy free access on any bus or train operated by the Greater Cleveland
Regional Transit Authority. The program, known as U-Pass, short for “Universal Pass,”
enables students to ride the RTA anywhere, at any time. U-Pass stickers will be issued to
undergraduate students at the Student Services Center located on the first floor of Tinkham
Veale University Center. The Student Services Center is open 9:00 am to 4:00 pm Monday
through Friday. U-Pass stickers will be issued to graduate students from their school’s
designated office. An email communication will be sent when the sticker is available for
pickup. You can plan a trip and get directions with RTA here.

OFF-CAMPUS SUPPORT

CATHOLIC CHARITIES

Offers financial assistance in the form of bus tickets. For 44108, 44110, and 44119
residents, call St. Martin de Porres Family Center at 216.268.3909. For 44103, 44106, and
44108 residents, call St. Philip Neri Family Center at 216.391.4415.

NON-EMERGENCY TRANSPORTATION

All Medicaid beneficiaries are eligible for non-emergency transportation when it is
medically necessary, and the patient cannot be transported by any other type of
transportation. Medicaid or MyCare members can call 1.800.488.0134 to schedule a ride.

Dean of Students Office
318 Thwing Student Center o Cleveland OH 44106 « 216.368.1527 » deanofstudents@case.edu


mailto:parking@case.edu
http://saferide.case.edu/
https://www.riderta.com/howtoride
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/transport_assistance.pdf

W CASE WESTERN RESERVE

UNIVERSITY

FREE CHARITY CARS

Free Charity Cars’ Free Vehicle Giveaway offers donated cars to struggling families to assist
them in their transition from dependency to self-sufficiency. To begin the process, submit a
vehicle request form here.
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