
User Guide:
 TestandGo 

Kiosk 
Registration



Home Screen

Tap the screen to begin.

If the screen has idled for 

too long, a session timeout 

module will pop up. 

Select ‘I’m still here’ to 

continue or ‘End session’ to 

start over.

If no selection is made, the 

user will be directed back 

to the home screen after 60 

seconds has expired. 

Session Timeout



Product Selection Product Details

Select a product.

After the product has been 

chosen, select ‘Checkout’ to 

begin the questionnaire.

The user can navigate to 

the previous screen by 

selecting ‘Back’. 

At any point, the user can 

select ‘End Session’ to start 

over.



Fill out the customer 

demographic 

questionnaire, ensuring all 

fields with an asterisks are 

populated completely.

If a question is not 

answered, then an error 

message will occur. 

Simply select an answer to 

resolve this issue.

At the end of the 

questionnaire select 

‘Submit’.

Customer Demographics 

Questionnaire
Error Message



Scan to Pay Scan to Pay (cont.)

Scan the QR Code with a 

smartphone. 

Once the QR Code is 

scanned, the kiosk screen 

will show the message 

‘Complete payment on your 

smartphone’.



After scanning the QR Code 

on the kiosk screen, the 

user will be directed on the 

smartphone to check 

eligibility for a free 

product.

After selecting ‘Check 

Eligibility’, enter a phone 

number and then select 

‘Next’.

Enter Phone NumberCheck Eligibility



A text message will be sent 

to the smartphone with a 

verification code.

Enter the verification code 

and then select ‘Next’.

Select ‘Resend Code’ if one 

is not generated on the first 

attempt.

Enter Verification CodeText to Personal Device



After the verification code 

has been entered, select 

‘Redeem’.

A message will then be 

given to ‘Continue on the 

kiosk’, which confirms the 

redemption was successful.

Redemption ConfirmationRedeem Offer



When ‘Skip’ is selected 

instead of ‘Check 

Eligibility’, the user will be 

prompted to enter payment 

information and select 

‘Pay’.

Alternatively, free products 

will immediately be 

dispensed without needing 

to check eligibility or to 

provide payment. 

Payment ProcessingSkip Eligibility Check



Once a product is 

redeemed or paid for the 

kiosk will show a ‘Payment 

successful’ message and 

begin dispensing the 

product.

When the product has been 

successfully dispensed, an 

‘Order dispensed’ message 

will be shown.

If a ‘Failed Dispense’ 

message is shown instead, 

the user should call 1-800-

402-0000 for assistance. 

Order DispensedPayment Successful



If additional assistance is 

needed, select ‘Help’ to 

view customer support 

information.

The user can also select 

‘Change language’ to 

change the questionnaire to 

another available 

language.

Multi-Language SupportHelp Screen
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