Peer Tutoring Program
The mission of the Peer Tutoring Program is:
to create active, confident, independent learners

The goals of the Peer Tutoring Program are to provide students:


opportunities to solve problems or discuss challenging concepts



a comfortable environment in which to interact and ask questions



opportunities to reinforce/apply material



opportunities to explore other possible outcomes or processes

Therefore, to accomplish our mission, tutors MUST NOT:


simply provide information and assume understanding



re-teach course material



simply give students the answers



obstruct the learning process by dominating the tutoring session

Our Tutoring Philosophy
Because students can benefit from a tutor’s academic experience as well as their
knowledge and understanding of course content, we encourage tutors to embrace a
'holistic' approach to helping students by engaging fully all aspects of the learner--mind,
body and spirit. Put another way, we tutor the student, not just the course. Or, as BASF
might say, “we don’t make the student, we make the student better.”

Peer Tutor Position Description
Case Western Reserve University
Jennifer DeSantis, jennifer.desantis@case.edu
Assistant Director, Academic Resources
216-368-5086

RESPONSIBILITIES

QUALIFICATIONS

Peer Tutors complement the professor’s work with students during tutoring
sessions. During individual sessions, peer tutors help students understand their
strengths and weaknesses regarding the subject matter and provide tips to
improve their academic skills. Tutors are to contact students individually
prior to their scheduled appointment to discuss the topic of the session.
Peer Tutors must have competency in the chosen subject matter by earning at
least a “B” in the course and obtaining professor recommendation. Additional
competencies necessary are time management, study skills, listening,
communication, and interest in helping students. Peer Tutors must also have a
minimum overall 3.25 GPA.

TRAINING

All tutors attend a tutor orientation program at the beginning of the semester
and advanced training sessions as required throughout the semester.

TIME COMMITMENT

The tutoring position requires a commitment of 7 to 10 hours of available
tutoring sessions per week. Tutors maintain appointment data in TutorTrac.

SCHEDULING

COMPENSATION

BENEFITS

Each week, tutors enter “appointment availabilities” in TutorTrac that
accommodate both personal schedules and those of the courses they are
tutoring. Tutors schedule seven to ten hours of availability per week on a by
appointment only basis. Availabilities can be listed 7 days a week, 8 a.m.—10
p.m. in a variety of campus locations. Tutors are not to reschedule sessions with
students.
Tutors earn $10.00 per hour. Tutors are paid for tutoring sessions, meetings,
and administrative duties.
The rewards of tutoring extend beyond pay. As tutors collaborate with
students, faculty, and professional staff, they enter new roles with everyone
involved in the campus learning community. Their potential for graduate
school acceptance improves as does their opportunities for receiving teaching
assistantships once enrolled in graduate school. Tutors get a good review of
basic material in their discipline which can be useful in preparing for the GRE.

