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What is a CWRU Network ID?

Your CWRU network ID allows you to gain access to most of the restricted resources at
Case Western Reserve University, including the campus network and email. They are
distributed to active students, faculty and staff.

Your CWRU ID, also called your login name or username, will be provided to you by
Human Resources along with an Employee number. Your CWRU ID is made up of your
initials followed by a three digit number. If your middle initial is not on file or you do not
have a middle name, your CWRU Network ID will have an “x” as the middle letter.

Example: kmc109

The Employee number, also called a PeopleSoft ID, allows activation of your CWRU
Network ID without requiring sensitive personal information. It is seven numbers in
length and is typically located on or within your new hire packet.

If you were not supplied a CWRU ID or PeopleSoft ID or have lost or forgotten them,
please contact the CWRU Information Technology Services (ITS) Service Desk at
216.368.HELP (4357).

Resetting your CWRU ID

In the event you forget the password that corresponds to your CWRU ID, you may visit
https://its-services.case.edu/my-case-identity/password/reset/ to reset your password.

1. To begin, enter your CWRU ID and click, “Continue.”
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NAVIGATE

Students | CWRU Network 1D Password Reset

Faculty | If you have forgotten the password that goes with your CWRU Network D, you can use this tool to reset it.
Staff | Read about how to pick a good password.

ITS Home To begin, enter your CWRU Network ID and click the "Continue” button.

About ITS

Upon successful verification of your identity, you wil be allowed to enter and verify a new password. The password you enter will

Current Projects become your active password and may be used immediately.

Operational Excellence

E=TE

Activate Your CWRU Hetwork
D

CWRU Network ID: (e.g.abc123)

Check Your Password
Reset Your Password

Reset Your Google Password

More Self-Service Tools

2. Enter the answers to your security question (link).

new to cwru our services D) service status
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NAVIGATE
Students ‘ CWRU Network ID Password Reset (kmc109) - Answer Security Question
Faculty ‘ We have a security Question & Answer on record for you. Let's try verifying your identity using that.
Staft ‘ Below is the guestion you selected. Please provide us the answer to verify your identity. The answer wil be hidden to insure your
ITS Home privacy. That is why we ask you to enter it twice. If the answer matches what we have on file, then we can move on
About TS Question: What was your mother's maiden name?
Current Projects Anewer:
Operational Excellence
Re-Type Answer:

ETE

We do not have an atternate way to reset your password on recerd for you. If you are unable remember the answer to your security
Check Your Password question, please contact the Case Western Reserve University IT Service Desk at 216.368 HELP (4357) for further assisiance.

Activate Your CWRU Network
1D

Reset Your Password

Reset Your Google Password

More Self-Service Tools
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a. Please note: If you DO NOT remember your security question, it is
possible to have your password information sent to an alternate email
address (links out to alternate email address page) provided that one is
on file by clicking, “Please email me a reset link.”
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NAVIGATE

Studonte CWRU Network ID Password Reset (kmc109) - AnJFemeeehity Question
Faculty ‘We have a security Question & Answer on record for you. Let's try verifying your identity using that.

Staff Below is the guestion you selected. Please provide us the answer to verify your identity. The answer wil be hidden to insure your
ITS Home privacy. That is why we ask you to enter it twice. If the answer matches what we have on file, then we can move on

M Question: What was your mother's maiden name?

Current Projects

- - - Answer:
Operational Excellence
_—— Re-Type Answer:

Activate Your CWRU Network
We have a verified off-campus email address on file for you. If you are unable to remember the answer to your security question, you
may use the off-campus email address to reset your password

In order to reset your password, we need to confirm your identity by sending a password reset link to your verified off-campus email

address. Below is a portion of the address we have on file for you to help you identify which email address is on file.

wlore Self-Service Tools

The verified email address we have on record is: K...n@carvaine®’

To use your off-campus email to reset your password, click the “Please email me a reset link” button below to begin the process

Once you receive the reset link email, clicking the link included in the email will then return you to the CWRU Network ID Password Reset
page to complete your password reset goal.

e p———

b. Upon clicking the, “Please email me a reset” link, an email will be sent
to the alternate email address that you previously provided.

c. Click the link within the email. You will be asked to enter your
username only.

d. If an alternate email address is NOT on file, you will not be presented
with this option and may contact the ITS Service Desk at
216.367.HELP (4357) for further assistance.

© 2011 Information Technology Services



(CASE WESTERN RESERVE

UNIVERSITY

thmkbevondme;@;ﬁj_ CWRU Network ID - Employees

3. Enter a new password and click, “Reset my password.”
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Shh CWRU Network ID Password Reset (ratd) - Enter Your New Password
Faculty | Plaase erier yout few pasaword ¥ou My nof reuss pour curnent pasawerd

L

ITS Home

Aboul ITS Pasaword

Current Projects Ri-Typd PEISWOM

Oporational £xcodonce

Sync iy Acive Direiony password. [#

Sync my Google Apps password. ]

! El:‘nrl:uh.':-l“wrd

Registering an Off-Campus Email Address

While an off-campus email address is not required, it is helpful in the event your
password and security question are forgotten, providing ITS with an alternate method of
sending password reset information to you. An alternate email address can be

submitted during the CWRU ID activation process or through the Off-Campus Email
Tool.

If you have already activated your CWRU ID but do not have an alternate email address
on file, you may enter one by visiting https://its-services.case.edu/my-case-
identity/external-email/edit

1. Enter the desired alternate email address and click, “Enter my Address.”
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NAVIGATE
Students | CVWRU Of-Campues Email Address for rars
flﬂ!l' | Plaase supply us wilth an ofl-campus emad address fof pouf Sctourd W ute pour of-Camgus emal 3dSrets a8 an allemale

Seaft | way of contacing rou with Fngonanl infermabon § pou ever have SEcully sccessemg pour Rormmal Case emad scocoonl, such as i
you showid fonget your password

IT5 Home
s WE Rive mou venly e 300MeSs bElone we USE 810 make Su'e MOl e e Rt bedn (omedly emered I NS nol yel
werifed, you will 50 3 Dullon which clicking will Cause an emai &2 Do senl io P of Campus address Choxing Ma link in B
Currend Progects armail will bake you b9 @ page thal will mark he address a5 verfed and ready for use
Oiperational Eocelence

_ R We resped your prvacy and will ondy use Tes 300MESS &5 & wiy of contacing you when doesg 5o Twough your nommal Case

account ks nod an ophon

Email i Bws a0ness will Boem bme 10 Bme conlens nks 1o sof wed paoe Dl Such smad will ondy be Send af pour reJusst
ypica®y by chaking & bulion Ml £avs Flease send me & lnk " of fomeTig gerely

Eman

2. If the email address entered is correct, click, “Please email me a verify link.”

new to cwru our services i need help service status
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Students | CWRU Off-Campus Email Address for kmc109

Faculty | Below is the off-campus email address which you or semeone on your behalf has provided to us. Your off-campus email address will be
Staff | used as an alternate way of contacting you with important information. We respect your privacy and will enly use this address to contact
you if your normal Case Western Reserve University account is not an option (such as forgetting your password).

ITS Home
About ITS

“Your off-campus email address will need to be verified to insure it has been correctly entered. Please follow the instructions as provided.
NOTE: Part of this process may include embedded links in emails. Instructions and details wil be provided at each step of the process.

Current Projects

Operational Excellence _

et | i e
kristen@carvaings.com Please email me a verify link Change Email

Activate Your CWRU Hetwork
(1]

Check Your Password

Reset Your Password

Reset Your Google Password

More Self-Service Tools
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3. You will receive an email from Case Network ID Administrator to the email
address that you provided. Before associating the off-campus email with your
account at Case Western Reserve University, you must verify the off-campus
address by clicking the link within the verification email.

* Off-Campus Email Address Verification Tuesday, May 31, 2011 3:31 PM
From: "Case Network ID Administrator” <network-id@case.edu> ¥

To: kristen@carvaine

Dear Kristen CarvinO

You are receiving this 'one On your behalf has asscclate
we can u z Tess as an alternate contact point for you, we need to verify that the address has been corre
= e address is correct, please click the link below:

< https://its
HOTE?: ikl NOT be asked to provide any further information as part of this verification process. The verificatig
final verification to which this message has been sent is correct.

If you should have any questions or concerns, please contact the Case Western Reserve IT Service Desk at 216.368.HELP (4357).

account at Case Western Reserve University. Before]
d and that you have access to it. To

edded in the link above gives the

Case Western Reserve University, Information Technology Services

4. After clicking the link, you will receive a message indicating that your email
address has been verified.

CWRU Off-Campus Email Address

Congratulations! Your off-campus email address has now been marked as verified.
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